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ABSTflACT

Purpose

This in the report of fur year c;:pere.ice with a L,ult-dinc-
linary pilot project. Stuents wo-_-!zed with lm-inco:,e urban re:Ade. ts
to inverticatc possIble inecrlities ii consul:cr prices anti crelit. This
project interatel elescroo, a-d practical 0::perience. It

also inctructef. taret area re:.ide-t-, in s..irve; and data techniques.

Procein7:e

Durn,,, the first quarter of each school year, a core research study
group was forroe:I. Actual student pNrticipation was in the secw:d and
third quarters of each year, the second quarter hef.n introductorj; the
third being full-ti-:e research. Stiudents lived in center-city metro-
politan areas durin the third quarter and uere in contact with the core
group at least tuo days a week.

Results

Increasin3ly lar'6e numbers of students have been enrollin3. The classes
are no-J re3ularly listed in the University catalo3.

Conclusions

Student-raculty-Resident Planned Field Research is a desirable altern-
ative and/or addition to clansroom experience for some students.
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PREFACE

The idea behind this effort came front a conversation with jenior,
Miss Jean Snider, during lgoveirther, 1957, my first term at the Utiversity
of Oregon. The conversation tool; place during the fall term following the
increasingly "hot summers" of 1956 and 1957, which witnessed insurrections
in Watts, Tampa, Cincinnati, Atlanta, Newark, and Detroit. I had just
returned from two yearr Latin America, where I had listened on "Voicn
of America" to news broadcasts about the urban insurrections and had real
about them in the overseas editions of Time and Ilewsweek. Wanting to under-
stand the whys and wherefores behind those insurrection r asked student
in my basic marketing class to analyze the socioeconomic characteristics
of major West Coast cities and, together with student volunteers, I began
making weekly trips t0, the inner-city area of Portland, Oregon.

It soon became obvious that:

. There were real socioeconomic problems in our cities re-
sulting from racism;

. The middle and upper middle class white student, frequently
a citizen of the suburbs, had neithex.awareness nor und_er-
stan.di nn of what was ba:5oeninF., in the inner cit';;

That same ,p,rouo of students (who made up the vast jority
of my class) had no experience outside the classroom. They
had experienced only the classroom. They knoa well how to
play the professor's games, but were most unsure of their
skills in the real world.

Therefore, some students and I requested Regional Research Funds to try
an experientially based education program which copied several ideas from
Samuel Das'.cints "Experimental Field Study Centers (Beachhead Colleges)," TJSOE
Project No. 7-E-090, Grant No. 0E0-1-7-0700903713. Having snhmittel a pro-
posal on January 15, 1968, we had expected funding by April, 1968, in time
for our field work. However, funding was not available until after the .first
year's experience had been completed.

This document is the final report of four years of experience. Also
submitted with this written report is a 16 Pun sound and color film "Hanky
Seminar in Soul." The film is the report fro:: the students, and 1)7 the
students, of their field research experience.
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INTRODUCTION

Thin is the report of four different narn eXperi.ence with 1=-Aulti.-
disc p11 ar student-facultyresident tea:,.s. These teens atteTnted to
interate clans-rem learning.with prectical_field experience as- a part
of the acadeic program of a State UniverSity.. Students involve.: in the
field research too!:-. courses for credit within the Depart2eut of 1-iarketing

(College of Business Administration), or ne School of Co-suni. tr Service
and Public Affairs. The multiple realities of a ceW chairman in the
Department of Nsrkett-ng, the randnew School of Coa-tmunit7 Service anl
Public Affairs, and the stUdent7sponsore.1 and fundel SEAH progral;
permitted greater free:lo of experimentaton at the Universit:: of7 Orezo,1
then at a number o7 other collep:es throughout the nation.

Neither the department chairman nor I realized there J&5. :O tradi-
tionalexpectation cor:terning the number of credit hours in an "ojnsem-
innr for undergraduates. So p-we ass4gnel variable credit, 5 to 19 ter;r1
bou7:s, depending upon the time snert in the inner citv. -Then the new
Scho71 of Colunitv Service and Tiubtic Affairs permitted me to cross-list

4..nurse with then, no that liberal arts students who did not:,fiant to
take courses in "lusi.ness" had-an alteT:native. 97.he 1EARCT17progra. oubli-

cieed, yes, advertised, the innovati,7e courses thruhout the UnlverSity
ald thereby spread the wort] across ca.npue.

The current publications on education indicate that:

There are man.y;complaints about lack of relevance in class-
room len:rning in culler education;

Independent study produces results which are as "good" as
those of traditional courses;

"Amount studied," which ma, he-a proxy variable; for ar..:.ourt
of interest in tubject, seems to be the post important
cause for differences in what is Learned as measured by per"-,
formance on tests;

Fiore attention needs be directed, at the post-secondary level,
.

to problems of the inner cities;

Students as volunteers can make meaningful contributions;

We need to cut across age gro,ipings and incorporate-rcerfcepts
and experiences of different eras;

Stulentt working outside the Classroom haVernot alaysneejoyed
greet success, yet, in such situations, students should be
able to learn a great deal and provide assistance;

The University of Oregon's version of a "free university."



IL education, it Sr. requeutl: dirficult to provide a co-,-
nectioo betce research a .e] the ir,ple entatio o7 ideas
developel by research in the elucatinnal p.arl:et;)lace, i.e.,
the curriculum.

This rellort discusses the evolutiou, successes, and shrtco..iings of
a pilot project entitle]: "Stuient-Faculty-Ilesident i'Lanied Field Research
for College Students" (CEG-9-".-21M-0134(010)). The aim was to integrate
clacsroo7. learning with practical field eNperience ir order to .7eal witb
some problems e:lucation an well as selectel urLan issues. Specifically,
we hoped to meet the 5ellmii_ng goals:

A. to educate and train college students to do fiell research a-d
drm. conclusions fror that research;

B. to eJucate students to work in a group oriented towarl calponly
agreed upon objectives through tasl: assign:ents;

C. to involve stuleuts directly, throu-gh field won, in one of the
major pyoblefl areas in the Uitei States, thereb:,, :al:ing course
material :ore relevant;

D. to give students the ooportunit: to ap?l:, clessroou material to
practical Eiell exper&e-ce;

E. to evaluate acid experie:-ce as a learning devrce;
F. to disse.1;-ate the results of the cla-sroo- n.1 r:ield ex2erIewe

to the larger universit- COI.AN
G. to train LLett.n resnets to ide iti the prole-s o7 their co4au.-

ity, to colsiler alternatives, a-.-6 to eve toward solrtiols.

We hypothesized that theoretical and classroonl work appliel to actual
field experience would acco:,plish these objectives:

1. lower a..:,or.ie in the students involve];
2. provide a broader base for institutioralization of field work at

the University of Oregon;
3. he an encelle:-t pilot project for the diffusion of educational in-

novation;
4. provide a greater student aware :less of urban probles;
5. provide more positive sL:udent view toward on-ca-pus curriculum;
6. make for greater lear.-6_,.g about the economics of urban poverty:
7. make for greater learuilg about the socioloT: of urban politics.



PROCEDUR7,3

ileac thebenning of each acadeic -:ear, one to three undergradua!:e
.

students (who have worked with me in previous ter,ls ar:d/or have an interest
in working on Projects off the Ca::,..,us) have ;lathered with me to begin in-
formal discussions of projects that night be undertaken later in the year.
When T. first cawe to the University of Oregon, my studert group de-
voted at least one da,,- a week to colltunity visits during fall term. Tn the
last two years, my core group of stuents and I have spent a da7 every
second or third -week on initial com::::unit.: contacts.

Each year the core group and I prepare] a syllabus (AppeldixA) and sel-
ected reprints (Appei!di.:;. B) for the preporator: ter,... which began in January.

In aCEitio.1, this past year we hnlOc:1 out a list of projects from previous
years (Appendi:: C), plus a lint of ponsible projects For. L,pr;L:g, 1971 (A9-
pendi:: 3) . The core group of studets publicized the two terLa (Winter-
Spring) course seque-,.ce in the SEARCH bulletin. These same students acted
as co-leaders and student assistants during both the Winter and Spring Terms.

The first term classroor- wort: has Four primary objectives:

. Get the student: to confront himself and what it is he wants to
do; (Readings: Shantu Corinound.,aud The Nart,red)

. Help the student to begin to understand the prol)les of poverti,
especially those problels face-1 h, the consu:t.er in the inner
city; (nendings: The Poor Pay i,ore, erer Rel-ort,

plus a required weekend trip to the inner. city in a,;dition to
one or two 12-hour days of contact in the community accompanied
by the professor)

. Help the, student understand the strengths,..weaknesses and inter-
ests of others in the class; (a weekend retreat as from the
campus and Exequeat Email group discussions and work groups
throughout the tero);

. Develop necessary skills such as survey research techniques;
(Readings: Surve- Research, Statistical Co-ccl)ts)

The above classrooz, worl-. during the. first term has the further result
of separating out many students who decide that the project-oriented second
term is not suited for them. The intended end result of the preparatory
term is a project proposal which is accepted by sw,ie indigenous community
group that will then send a written invitatio-. asking certain students to
eurra work with them.

During 1953 and 1969 there was close monitoring by the community agencies
of the skill level of students, for there was the frequent assumption (us-
ually unstated) that only college. graduates (and usually, only those with
the specifically applicable adva-c,:i degrees) could make meaningful contrib-
utions. Also during 1969 measuremeots of "alienation" were made fox mem-
bers of the ex.perimental group who went to Portland anl for certain similar
groups of students who remained in -their classes on campus. .'Measurements
were made at three points:



(1) dur::_nL; the first term; (2) at the be3innin;,. o their se-cod
teria project e::peience; a:1, (3) nt the end o2 the seco:10

Stu:lents w!!,e receive an imAtation to -work pith a coi.:Iunity group
moveo.2the ean:pusfor at least seven days, but pre..7erably l'or the
entfre The students decide where they will live and with whcv..
The assistznts and 1 visit the stulents at least once a wee.pcdi
one or no days in the fielA with the.

In sumr...au, the two ter:A sequence is dasi3ed to cobiee a learn-
ir situatio with con.I.unity service in urban core areas. Portland,
(),:egen has been the settin.:. In that settInf;- there. is an exeharl:je

relationship:
1. The 9tudents give,of their tiT:.e ar,dLkills in doinc jobs.

2. The local residents 3ivetheirtime anq shills in preSentin
the hur,:an reality of bein3,poor.



RESULTS

1. The two tar- cov.rse sequence in no-:; 11 ied a.7 a reiyalar courJe

sequence Oppendi;1 I ha-i_ :;orra.:ed ph-zhne "r,eac'o:leoi Collen"

to describe- the course sequen-!e. In 1c.:70, )the Colle,p 0.7 Bus

iness o UJiv3r;;1.t; o: Crego-: won the "A':,:aricaci

Ac::oeiatir-n of Colleatn nu:;i:lou3 iii tcrc '21e::tr:;.r2

Award" fur the :.tost inno,7ative proa:1 in uu.1er6ra:luate Schools o7

Dusiress. This was Hrst (kipendi7: r.nat money

han Leen rcir:vested in a newly a;;LI-:ori%cj "Cot:suler Ite;:carc:i Ceter"

and a neu co:!rse seque,-;ce has 'ocer, esta;:1i6:.ad with those .7unds(Appen-

C).

2. Partially as a result of this pilaf-. project the idea of field wor
loarnirc -- has vane resecal)ility ano3 t7-(1 UnivCrsity

Of Ore.jon faculty. -2acultes at other colle:;er, and universities iwve
expresr,ed interect in ou-I\ experiences during speeclle8 wilich were requested
by and presented at six dif2erent locations throu:-nout the nation (Univ-
ersity of Delaoar..,, la:Isan University, UniversIty of ninnesota, University
of Nisnouri at St. Lo1.11s, University c)!7 01:laho:-,a, and University o.7

at Arlin8ton). Faculty o:: the Eco;:o,ilic Departments at several college;,

in Oregon have expressel interest in wol:in3 on an expansion of the "Beach-
head ColleL;z" concept.

3. Student interest has shown an increase. The number students
working for an entire ter:a on their projects has increased each year,-
from four in 1950 to twelve in 1971 C). Thus, the total num-
ber of stu:!ents yet remain: small but the number of student credit hcurs
generated is increasin; For instance, ten students at 15 hours per term
generates the same number of credit hours as fifty students at 3 hours
per term.

The increase in full time tudento has co-;:le about because the core

group of students (who act as co-lea,lers and assistants) and I have stressed
the great amount of time it takes to do anything worthwhile and the diffi-
culty o even besinnin:; to Onderstaal the reality of the co:iir,:unity without

a full term of involvent. TypLcall-y, the project is the first time the
student has been evaluated on a project which he completed outside the
classroom. Appendix 11 is a rather dramatic term paper presented in 1933.
On the other hand Appen1 I prese..-It:1 a sample of two of the team research

reports that were prepared; ore in 139, 'Comparative Food Prices," and
the other in 1971, "Automobile &epair in the model Cities Area."

Some students have not bee; successful. Sometimes the Professor has
not been successful -- and thes1 are situations in which failure to de-
liver can hurt people. In Appe:tdix C are listed the twenty o.e projects
undo taken in the four years "B.:achhead College" has been underway. The

-5-



table clow is of the relative GUCCe00 02 nOE:e projects.

Table L

Relative Success o..7 Toenty-one Projects Undertaken by "Beacnead
Colleze" Students

Rat in:

Very ,Successful
for st,Aent, prof-
essor and ca:launity

Successful for stud-
ents but not for
community (because
project later failed
to wOrl: out)

Successful for stud-
ents but professor and/
or community failed

students failed to
produce

partially successful
for student, and later
for conmunity

Project Nul.cr(s) Total Number
Projects

1,2,4,8,11,14,15;16,17 9

7

12 1

6 20 21
$ $ 3

10 1

-6-

Total: 21



4. About. 507/, o f the students.' who enter the first term sequence drop

out. That 507,, never atteivts to up a (,:pring Term project. be
drop- rate in the 'first term has became even more pronounce `d an the
course reputation has bccon more widely kno%m. The course title is
"Consumer Pxoblet,-,s of the Poor." In the last two years students who
do not: know the professor heore begun signing up for the course on the
basis of word of mouthand course title. In 1971 (Winter Term) over
80 students reported for the first class; only 40 reported to the sec-
ond class and only 25 students wor'.7ed on projects during Spring Term.*

5. Role ambiF:uitv. The roles of all participants are ambiguous. The
professor and studet,t assistants are combination coaches, coworkers,
friends, fathers, teachers, and enemy. The students are coworkers,
studeptc,brothers, sisters, and community members. (Only or.e of the
successful participants in the course s7querce has been able to com
partmentalize his life as is frequently done in classroom and "a normal
job.',') The professor must step down from his pedestal. The professor
is a co-werker and yet he is not. At times the role ambiguities have
been difficult to handle. Appendix .3 is a final assignment sheet T.
handed:the 1959 .students two weeks bebre the end of the term and three
weeks before I was to leave for Mexico. Tn a normal class all assignments
would have been 'completed. , In .the project situation there was and is
more independence. .Tais assignment Sheet Was not entirely cmplied with
by the stUdentr.i Students --begin treating the professor as a colleague,
and they ignore requeSts that make little sense to themselves.

A very delicate balance is being established 'between instructor and
students in the Portland Project. On the one hand, students are expected
to take the initiative, serving as "free agents"'in theHeommunity programs
in which they are participating. On the other hand, they are students
and .representatives of the University'.of Oregon;'conseqUently the instructor
must retain seMe control and authority,' and :his role as 7teacher" must be
resolved. Similarly'i in the. difficult and ambiguous liVing conditions
confronting many of the students:-(i.e.',Hthose-:-who lived-in .Portland), there
May he a number of unresolved antagOnisMs..end.feelings of estrangement
among the students.

The "Omnibus Personality Inventory" was made available by C.s. Mary Long-
land for any Winter Term student who wanted to take it The average of the
twenty one students taking the test was above_ the mean on the following dim-
ensions: "Thinking Orientation," "Esthetics," "Preference for Complexity,"
and "Autonomy"; but were slightly below the mean on "Altruism." Ls. Long-
land suggested that the class profile was remarkably similar to that of the
professor and the two student assistants, and that the profiles on the "Om-
nibus Personality IndeN" were at 6rent variance from college n-Drms. On the
ba5is of this one. test` and her observations in class she felt that students
ane professor had selected one another. In her opinion, it was sot a normal
distribution for class.



C. Alienatio-,. In 1959 trio doctoral caolidaMin Pnychology ad-
ministerel a battery o' "True-Fal:,e" aal sc, antic differential ques-
tions. Their conclusions were that the Portland Project students
felt less alienated a':ter the first (Winter) quay ^r 'inn prior to
the first quarter,but more alienated following the second (Spring)
quarter. The increased alienation occuring during the second quarter
can probably be attributed to onn o7 two factors: (a) th.1 relation-
ship of the students to the agency and people for which and x; _h

which they were working, and/or (b) the relationohip of the students
with the instructor (anl,to a lescer extent, other students).

On the other hand, there was virtually no change in the aliena-
tion ccores between the April and June classr000! control groups. There
wer io significant differences between average alienation of groups
in ).:,rch.

7. Skill level. Students have,learned the needed skills in order to
accomplish any job they undertook. Skill. acquisition (even for uncle--
graduates) comes fast for students who have a superorlinate goal. Stnd-
ents without previous course work adequately hanllel survey research
anl bi-variate statistical analysis. In several cases the students con--
sulted me or other professors on campus. The one tern preparation to-
gether with some guidance from interested professors and other profes-
sionals has been sufficient.

S. Carry -over of Projects. Over half of the projects have carried over
beyond the end of Spring Term into the summer. In 1959, I was committed
to a summer research project and had to leave town before Project 6
(Appendix C) was finished. It did not get finished until the fall tern
started. Sa-e students and I have continued summer work each summer since
initiating this pilot project. From the standpoint of many experts, the
ten week academic quarter is a very short time in which to do anything,
but students have been surprised at .how long it takes to do something in
the "real world." The st.dent has been used to the academic term and the
term papers and tests within that term. The student is used to five, three
hour courses. For if one considers each course as three hours per week
in the classrool plus six hours outside (for a total of nine hours per week),
for ten l'eeks, that is only 90 hours total, or two man-weeks of work. Ani
when a person is working on five different projects he is unlikely to ac-
con2lish anything worthwhile. On the other hand, 45 hours per week for ten
weeks begins to approach an arount of tir.e wherein soething can be accoto7-
lishel.

9. Learnin,- Experiences from the "Beachhead College." The students and
the agencies feel that the Beachhead College" style of learning is the
most efficient and effective way to learn some kinds of things. Dependin,
on the task they were working on, students learned the applications of
statistics, marketing analysis, cost accounting, and manageent skills.

-8-



'

01.,01 Abnl, a rIzr.7.clt: :,.ajor in the clans dinr2nrd
riA71.41!-- e::perience wy:

'Zoo lcar!-; 7)ecaue necer:;nry to loarn for what you're
(3ing to dn. In the claosro-J: It'r dif7icult to see the

tirx.! when you'll nenl that ina)rHntion; it in jilt 15.7:0
memorizing it. But here you use it, you don't memorize it.

In all the tasks students learnel valuable lescons in interpersonal
relations. It was vitally necessary to relate to people -- people who
were not college ti_clents, who did not share a coon background -- in
order to ge- the tarhs done. These interpersonal relationships influ-
enced on Sa,lor's assessment of the class; he feels that increase:: re-
sponsibility to other people led to increased productivity on the pert
of students:

I thin': we made S073 very significant accomplishments. In a
class situation campus if you make a mistake, you're the
only one who gets hurt. But in a class like this, depending
on the type of project you're on, thousands of people can
miss opportunities because of a mistake you made if you mis-
evaluated a situation.

The students have been positive about their learnin?, experience ir.
"beachhead College," and so have the orcanizations they have worked W.th.
Mr. Mayfield Webb, president of the Albina Corporation, sees the stu1ents
as "business interns:"

The students have been very helpful to the corporation and tin
hope that in turn we have given them sone meaningful tasks to
do, something they can really get their teeth into and learn
fro.l. I see these students as business interns just like a
legal intern or a medical intern. I've long been an advocate
of learning on the job whether it's at the administrative level
or the vocational level.. This whole area should grow more
and I see this (class) as a solid practical way of doing it.

Regarding the e::perisnce of livin2; in the inner city, the students
had this to say:

When we moved to Beech Street, we were well received from
a distance. It didn't take long before we knew most of
the families. We gained many insights into the black culture,
and they no doubt discovered something about honl:eys. Whether
black or white the neighborhood was remarkable.

Dude and Elaine, 1971

I don't think students in other classes ever get the chance to
stop and take an overall look at what is happening. They al-

-9-



t;a -aq.1 ha-Jo t!'e .feclinz tlat scv.eone el;:c is ma1 :ir2;

then deriee. They never bow a chance to !c0.:.e tie de-
cisions thevselvea. I had been at the University for
four year:. dichot hno uhetlle: I. could do oorethinz.
I hal to prove to .;yself that I really could.

10. Liwtel Value in Profecro7 Choorinr: Pro,iet Alternative n. Each of
us have certan ara:Is in which we have w.orz Students have
ashed we for suzze...ltel projects. And I've made suza_stions. But, for
the projects to 112 moot reaninzful the o(udents must and do nal..e. Clair
aun choices. In 1S71, an atte,-pt was wade at lowerinz uncertainty by
listinz possible projecto.(Appendix 1)). Considerable worh ha] on into
that possible project list. Not one of the ruzzestions wan acted upon
by the students. Rather, they devised and chose other projects.

11. Channed ?roce'vre for Cradin7. The final grade is now detcroined
one third by peer evaluation, one third by the cor.)nunity orzanizatiol,
anJ one third by the otudente assistcnto and myself.. PIeviously the
grade had been based solely on my evaluation. I ral into an enormous
problc:1 when I zave a zra.luation senior .'ifteeo :ours of Uo lass. That
is too heavy a reopo.:sibility to bear alone. The student to wha.1 I had
asoizned tha 170 2C3C (which latcr vac char-ed) sent 11.e a four pate letter
which he conclude,: ly anl;in.; me the question of whether I properly
handled wy responsibility to him and other people that year:

"Are you ready for the monunentus (sic) responsibility of people?"

12. Attention b" the Pres% Appendix 1, has write-ups of articles
discussing the "Beachhead Colleze" that appeared in local newspapers.

-10-



coNcLusIons

Student-2acult:/-aosident Planned Yield aescarch, hereafter called
"Beachhead College," in r.ensible for Lome ntu,':nts. It is a desireahle
alternative ani/or adeition to classroom c:Lperience for rn.le students.
As a result of this pilot proy_,ct the "Beachhead College" idea has
been integrat.cs1 into regular course o7.forilgs at the University of Ore-
gon, Oollee of Business 1.dy.inistratini. Partially as a result of
this pilot, project other departments in other colleges are considering
"Beachhca-.1 Colleges."

University granting of credit hours is important for success.

The role ambiguity and increases in alienation make for hisher per-
sonal investment than typical classroom courses. Students, the P!roTosnor,
and the community persons need to accept each other as human bein:,19 in
order to increase the value of the projectr. The Professor must change
the most.

Students uho have participated in projects claim greater benefits
fro7A this leer rsf..-.:- 7'.tliction than any other.

The preliminary term of preparation is .helpful in separating students
who do not vich to continue on tJ actual field work.

One Professor can uorh intensively with only a few students in
"Beachhead College" -- probably lens than 25.

Spring term is a goof term for the projects as most other students
are in school and the work can be continue:1 in the sutimer.

The USOE grant van ialportant in establishing credibility of the
e:Teriment.



REOCCEE1;DIVA:10:2IS

The professor and students shoull participate in T-Group type i-

ties during the first term in order to uork out a relatively unambigu-
ous relationship. Spch T-Group vorh should be done under ele guidance
of an outside third Party.

Research needs to be conducted by a third party to determine whether
or not the are "types of people" or "types of learning" that are
best suited to the "Beachhead College" situation.

Research needs to be conducted to discover why 50% or more of those
who enter the preparation term choose to drop out before going on.

An outside researcher should determine whether or not the "Hawthorne
Effect" is in operation at the University of Oregon.

An outside researcher needs to determine the satisi!action of coLmunity
organizationn with student assistance.

Some other College Departments might consider "Beachhead College" as an
alternative to perwit better use of physical plant. (For instaace,
students could be off cw.pus luring the tern of high enrollment.) Some
Depart.,:ents could consider "Beachhead College" as an alternative or

those faculty members who worh well in an informal, collegial way, with
students.

This type of project should be considered as a prototype for Action Corps
and University Cooperation.

-12-



A2PZNDI. A

Course Outline F:.r Preparatory Course
Eac:i of Four. Yearn

C0111133 CUTLI72 YEA: ;',!.1

NIT-407 :friter. ")r TLI1 3'97

Faculty 3:.1nsor: Dr. J.11. Wish

107) Co:.;_lionwealth

Office lours: 4-5 is & W

POWITY A71D DISnIBUTIC:: (3 hrs)

MELTMCS: Stu:la:s P.N. - 11 P.N. begin0:12- 14 Jar

PURPOSE: 1. Preparatiol for field or' Jpring Tiarter
2. Intr. -oluction to the p-':s in porcnasi.-g CIe low incm-e
3. Better urierstanding o' sel7
4. Learn oc tl'e city and the survey retearch i.ethodology

NAX.1.17.' 711:3177, STU7E:7S: 25 (unless ym! can suggest ir writing before nool
Londay ho-:2 more can be accololate.:1)

ASSIG".r.:E:IT: 1. Turf into 'Zoom 107 Cor;,;:o twealth bS No-day !I row,. your
staterrelt o objecti-?es an' contribut:nns :o..1 cal ral-e

togetber pith rour seco.id, third cboires co,.-

letttee assign:-eats.

2. You will be ex7ecte3 to perti_cipate o. a co.Lttee
this ten..

COM:ITT-22,2:

A. CoArre organizatoi ad evaluation
B. Con-espo-,delce a,d rublic:t
C. Learning anl research
D. Surve- research a-I statistical evaluat'on
E. Conrw,:it- relations a '1 culture shoo!:

F. Fel; alteratives in business
G. Executive corrittee

COTENT NIT 407

Week
1. state:;:e-t o7 o'.7.jectives

orr,-ani.zat'nn

plain for r'n;
introuctios
handout: "C-CAP.Preselts"

-13-



n. 'continuation of scl-f analysis
discus2imi of: Shantn. Comnonnd

The 1,',:art7rel

Urban poverty
what is _t?
where in it?
why is

(read Bachelder)

do the Poor Po., More?. -(read Caplovitz)
t hen?

why?
methodOIog,Y

alternatives

5e the city
(Ucvia): "The Cities and the 'Poor" PL-3
special problers

E. Poor in 'our city"

7,8,9 methodolosy and your proposal read_Dackstrom and Hirsch)
surveys
samples
coding,

10. presentations and aad oral with :criticism

FIRST ASSITniErT

Who fire You? .(Kr..toYear and majer)
Mere have you been?
How can I-contact yon in Eugene?

What are the three post significant things that have
think of'in your .life?

lappened or that you

What: are your Most iTiportant goals a .d objectives? Where do you hope
in :five years?
ten years?
twenty years?

.o :e

j' 7h you in this dourse ?

'That do you plan to do wth.yOnranOwledgerom this course and other ex-.

periences dOring Spring Quarter :(oe specific)

(Susestion:. type this :paper. Read: C-CAP' Pretentp before finishing
paper)



COMSE 0!ITL1.1'.:', v.:1:v 0

counsE SYLLA3.1.15"

WPAT: a' exDarience ir reality, i.c., field research/peparatio-, for
PorIlla-%e; actio ter:.' iii.: 407 555, Wish, Alel

5:30 to 7:20
day trips to Portland T:o,da..-s e.-4/or Fridays

UPERE: Studio 7, Anlio Visual - Librar:,

lillY: Life is short while death :s not

FEATUMUC: Life in its rele-7anc: to you as a hnnan bails, to you in re-
lation to others, and to ani the inyel!-city of rortla.d (par-
tially via the fabled wee ?7end in Portland)

rote: This syllabus is preseltel not as an absolute, hut as
sa.nething that can be torn up or reworkel i., forming a
better "unstrocture for this class.

"I began to have a presentiTe..t of al's divine privilege: by believing
in a to tab, dnsiring it, inbruinE it with blood, sweat and tears (tears
alone are not snfficient, nor is llosd, nor sweat), man traisrorz-s that
myth into reality.

I was terrified. For the first time I saw how creative 7ran's intervention
is, and hots Brest his responsibilit:. We are to blame if reality does rot
take tine for7 we desire. Whatever we hale aot desired with sus'ficlect
strength, that we call nonexistent. Desire it, imbrue it with your blood,
vs-Jr sweat, your tears, and it will take on a bod. Reality is ,nothing
more than the chimera subjected to our desire and our suffering." (Nikos
Ka%sntsakis, Report to Greco, p. 275)

January 13

attitude questionaire
brief su:rarizatio-1 of last year's Portia "d project (see attache1 report)
salutations by Prof. John Wish
ex?lanation of hypothesized objectives/goals anl how to achieve the:.-*
"happy to know you" session
general discussion on possible 0.jectives, goals 2;1 their achieve. ent
begin discussion of The I:artred and Shantu;:g Collouud

committees: city admilistration a d government organizati-ons
city planning, transportation a-d AIA projects
community organizations (Action, CAP's, indeperde-ts)
employment
health, education, a-nd recreation

housing
police practices and racial justice
general infonatioddata on Portland

-15



For distribution Januar,! 20th, each ce:2mittee is to have preared;
a dittoed rundown of the current/cnecifi,:: ntatisties
land.

(Material can be fond in the "C,regon Collection" at the library,
in jr. Wish's office and from such groups or agencies an the Portla d
Cit:i Club, Portland Chamber of Co)Irlerce and the State Coorli,.ator for
CEO Programs at the Governor's Office in Salem.) In addition to these
initial cram statistics, each committee is expected to gather depth
data (history, planned projects, current aJd forseen prblAelns, etc.)
regarding the specific areas of sE,sw,,ITa, and 1.1E Portland. A sum.mriza-
tion is due February 6 in Dr. Wish's office. Each member is also ex-
pected to read one outside bosh, (or 3 articles) for general hlowledge
within his area. A short summary is also to be typed out, dittoed, and
turned in by FebrOary 20th. There is shelf space in Dr. Wish's office
for each co..1.:aittes so that a "running file" can be kept. Pertinent info
will be added to each pile as it comes into the office, with student
contributions definitely invited.

"Keep out: of the ghetto if you do not know who you arc -- or where you're
going. The ghetto and the persons who live there have enou3h built-in
problems without: adding well-mecning but ill-equipped volunteers who just
don't know "what's happel-.ing, bah:"...

First, many of these visitors just don't know who the:: are. Unfortunately,
inaecurit7 about self-identity is often the key factor in-the failure of
manywho_wish to participate lirectIy in toe freedom move.-Jent,..

The second problem is that many who come just do not understand 7,:,h are they
are. They do not know whet is happe-ling and often do not take the tiTe to
find out and then discern what they should be doing about it..." (Workers
in the Ghetto, attached)

January20

Committee reports due .(dtstributed at beginning of the sesaion)
reformatinn of coMMittees if desired

. .

explanation/discnssion of "group communications" sessions* plUarhand-put
geoeral discussion (if prefer, cart break up into .groups) of The hart 'red
aedShantunt Co 'out

the class can be broken 'down into 4 subgroups of 5 people each, perhaps
according to those who plan to147e,in Portland, those not planning to,:

OndeCided. These :,groups are to Meet once a week fot 2 hoUra,(im lieu
of the regular class time) for the next tOcOteeks..

January 20-25,

Subgroup discussions contipuatio of The Eartyred and Shantunt Compound,
plus:their relation to "Crisis': the condition of theAtherican



FCbrilOvy 3-r

Suhgro-p direussin:.c Coul o; i,e; if -,,ons711e draw u;o.. i:alco X

So-teti.es, exha,lutn

with tol ar.d eIleavnr,
I wish I cnn14 sleel

for ever wid ever;
it then t'Iis retlectiol
m! 1(1111,'g alla:s:

I shall be qoi.,g it
(Ice of there n.

(net Heii )
February

Dept!' rcrt ro co.:z,littees due. Have 30 copies dittoed leeve them
at Wish's o:ice :or studeit pickup Thursla; a.d Frida;.

Pehruar: 10

This could be the info:nous PortlaAd ueeh-el. . .

If not, col..titteer might 1..,oint out Lc :ajor facts ad 'rc1lev apparent
to the regarg ncir areas.
DIAIC:ISn;.o, 3f nt:o.rat cxpe.,:leces oa the da: ti*p7 to Portia d*
Discuosin: c7 sulsgroups problei7s encountered ar,4 why; ideas brought out
concerning the reaings

a deli; log mill be kept in Dr. Wish's: office. It can contain sv.ch
things as stetur of our Spr ter:: project(s), prospective :_eeti-g dates
of groups in 72ortlend, Eugere releva.t to or preparation, student
co-1c: ts od their trips to Portle-d, an:I progress of the mittees. It

is there for an; and all to read (and contribute to).

It is lian's soul that is crying, questi-g, graspirg for its salvatIon.
It is his lunacy that can enable him to freely choose the impossible.
Row can ore ia de this to another?

"Captain Shotover: What thel is to be done? Are we to he kept forever
in the r.r3d by these hogs for who% the u:iverse in nothilg bnt a ,lachine for
greasing their hristles ail filling their snouts . . . We must it powers
of life ad death over the both. I refuse to die ur.til I have invented
the mean.

}lector: Wlo are me that we should judge them?
Shotover: Who are the:, that the; should judge us? Yet they do, ul-

hesitati-igLT. There Is an enuity 1.etwee,: our seed and their seed. The: know
it and act on it, straiglirg our souls. They believe in the:-selves. Thei
we believe n ou,:selven, we shall kill them . . .

Rector: The: are too stupid to use their power . .

Shotover: Do ,-ot deceive ;ourself; they do use it. We kill the better
half of onrsel7e3 ever; da; to propftiate the:.. The knowledge net these
people are there to render all (3:1: aspiratio:s barn:: pree-ts us havirg
the aspiratiols . ."

(CO. naw: Xeorthrea' Louse, At 1)
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Tebruay

-Pick up material concerning Eugene aud.Portlenr studies on Consumer Fraud

February 17 .

Discuss The Poor Pay More-and relate tp the Portland. cni Eugene sturlino.
Discuss arrnn:;e;'.1 its for the.Portland weekend 1r)-13, 4f havenIt already gone:.

Fcbruai:y 20

Leave off the bock/article reports (30 copies) not: already turned in.
The nest of.the class can pick them. up .Thursday and Friday.

February 24

Assign/discuss final paper
Notification/explanation of final
One person fro:n each conmittee can point out ma _n trends, both gen-eral and
Portland
Questions directed to specific people or coo-daittees regarding their hand-outs
Report on status of our. Portland project (s1

...only how measureless cool flames of male.ing; only each other
building always distinct selves of lastual entirely opertir:3; only
alive. Never the murdered finalities of wherewhen and yesno,
_impotent rongar.les of Fn and rightwron; never to gain or
,nuse, never the soft adventure of undoo...1, sreedy, anguishes, and

cringing cctasies of nonexistence; never to rest and never to have:
only to grow. e.e. cuvmings

Parch 3

Hopefully Outline'projeCt(*
Uhip into concentrated actio0 for the next two weeks, organizing the fra!ne-

` werk etc for::Spring.

March 10

Final paper due
Final?

Celebrate yo?Jr:victory
fUneral rites

for yoUr slain .i.-llusions

wear some blach at your wedding

-18-
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Eareh 23-30

. Get t'ic orlai, et 1.ecrin7:s ani i.:.:11er^eatation of ourIi (a;.r praatie

In additi.ol to the three cre:it, ore aziditio,a1 hour is 1;ei-.3 o5r.erei
for th.orc vhe will tal-e stll phoa?ho anl white, color, slidcc)
then up in Portlaml. A ,ihimug o2 ten ace tale photoL.rap!..s pill be re-

quired.

175.3110.e yOur ausers.

Wiscle your toes.
Go uahcd to the hlarl..et.

Ilejore i all
ha.t:Is and hiss.

Lauz,h

Love
If you cannot love, pity.
If you ca:Tiot p;.ty, have :ftercy.

That man is not you.: brother, ho is you.

everybody ha22y?
1.117,-;1E-WZ

and Co hell uith the choppy
who doecn't acree

(or if you caA't dentha::
conia behnthwn;.

of 1 law for the lions &
oxen is science)

Q: ho7: nur.lb can unUorrld get?

e.e.
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coun3E SYLLA:ZS
CSPA 407
hiT 1:.07

KOTE: Ths in presented not as an a1)solnte, but as so-,7tething to be
discusse:1 and possibly rewor:ed a co:ilo: base to work
frcy. Hopef!111;: it will ix:ly bee d not a set c rules.

"A Lliverst, ousht to he n place where st:.dents nest. Stude;:ts

of less expele cc (:y:ost o those Lowar,1 degrees) cone to wor'.:

with studts of vlore experer,ce (Ath smie.derees). frction as
stu:_le-!t an1 pro-.7essor a-A-that of others associate:1 with :ce is to you
see more alteratives a ii to D:ice a cliate whereic. 'on ca. lasr
more efectivel. I believe, is self lea .n....;.

li=ar:s are .,:rzt E1') I CIO ot believe in the
co.:cept of c.hoto. I ;5.11 tr. 7ery hard to preve,,..t the

'fill-er-uo Lear, of edu*:at'Lon of MI Plasses.

I very :auch zee iitb Paul. Cooda.:1 who in Coulso::7 Ulcedmentin
arld the of scholn7,:s, 19 2, D. -140..sn7s:

The hard task of education .1s to 111:elTate a;:d
strergher: a yoth's and at the sails
tine to see to it that: he kuows what is .-:ecessary
to cor)e with the ol-goi.::g activites culture
of society, so that h's i tiative ca:! be 2ele7a2t.
It in absurd to think that this task can lie acco7c.-

plished 1.)-;' so :.:uch sitt1.13 n b ae:

.6w:ipu1ating s;;Tolc at the direction of distant ad-
ministrators. Thin is rather a way to regieot aod
brainmas.'

We ttuden.t s who ane aid to work with pa7in5 cLadents are hopi-:g
for a rele7ant experie-:ce. I do inte::d - nor walt to re,gimet
or brairwas. I do think I know sol,:e things we should not do. We will
tr*., to cr.roid those things. 77nkl tho,,12:h, we need your ideas aA sucgeS-
tions."

fron l E.ducatio..lal Philosophy by .1.R, Wish

January 7

explanatioa of what, where, When a .d why of class
brief su-,.:aar-; of last year's class projects'
"happy to know 'o.1P session
discuss reading list
ex2lain .day trips to Portland
attendance and participation
discr.ss possnle study areas in Portland

examples:%city administratio .. a':d. government orgaatioo
city plaoning, trasportation and AIA projects
co:waunit-y orga-lizatons (aCtio,, 71;9's, ;.:ndepe-dents)

education and recreatior.
employmer:t
housing

-20-
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exaY.plen: ;,olive pract'ecs a :d justice
Block Catalis-
pollution proble. c aA cnntrols (re3ulatio,$)

Januar. 12

make-op cnlitteen to study problvA areas
discuss week].) eadin7, (ever) wee';)
discuss and porrIbly ciccL'e on date(s) for ucezend in Portlaid
set -u; rwtsLie of class gron? d.c.scussiots

Januar) 19

hEr.lout - "group col:annications"
finalize plan for Portia:A ucel:e11
last me's. to drop class

Scoetlilos, eltharstei

with toil and endea?or,
I wish I co.Ad.sleep

for ever as4 ever;
but then nip re7lectio

si; loning allajs
I shall be doi,-g it

one of these !la:S.

Januar) 2

discuss I:art-red, CoAlou:d ad Cie view 0,Yer the Cuckoo's Nest
list of pot;ible projects for ?ring tern
info=a1 com:littee reports due on Portland's probler' areas
how is "group coEuricatity-t" procress!.ng?

Februar; 2

discuss Portland wee!zelds
whst is status of a projects taking shape

Feruary 9

Poor Pisr?

mtinue proble:1 area reports at their interrelatios
setup peer evaluation cooAttee
reassign discussion groups if desired

mlebrate our victor:
with :7u:,eral etes

for ;our slain illusicr.s

wear so-ie black at .:our wedding
(Timoth: Lear:)
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"J"

1?ebruaz.:: j.'j

_discuss Soul o -; 1:7:e and Malcom x

hope2u11.! larrow-dnu7, al.1d outline projects

Fcbruar; 23

setuo 3prio3 housin3 co:.mittee
disc:Iss role of part tir.e students :or Sprs _arm
d&fine quectio,:s about pa2er :ffir!nl (7)

March 2

discuss re1ev c:, 0 books .

have class o ieen ret ?

coentrate on Spri pro:lect(s)

March 9

final pane,- due ?

clear-up n11 ol4
oranize franwork S:or Sri; l-; tee

Wis1:41e your finsers.

vi3sle your toes.
no naked to the market.
Rejoite in all morninss.
Jon ha2ds and kiss
Lash
Love

you cannot love, pity.
If you cannot pit', have mercy.
That man is not your brother, he is :Tau.

NaYch 1(.1

Finals Week



The Dynote Flow of an UL'I;IC.G1 Valve
(A Course Design Forcat (syllabus) Or i-FIT 407

Consuer Prol:lcs of the poor T)

by John K. Wish
Dave Anderson

Dick nankin

For Winter Term 1971

A University ought to be a place where students meet. Students oL7 less
experience -- most Or those working toward degrees -- come to work with
students of NOCI experience -- some with degrees. Our a:notion as student
and professor, and that of .Others associated with us, is to help you sec
more alternatives and to provide a clLmatc wherein you can.learn more ef-
fectively. 1-:ost learning we believe is self learninz.

Humans are not automobiles, so we do- -not believe in the "filling
station" co:Icept of educatiou. We willitry very hard to prevent the "fill-
er-up" idea of education from intruding into any of my classes.

We do not intend -- nor want to regiment or brainwash. We do think we
know some things we should not do. We will try to avoid those things. Frankly,
though, we need your ideas and suggestions.

Therefore, tkis syllabus is presented not an an absolute, but v.s soxe-
thing to be discussed and possibly reworked in forming a couinon base to work
from. Hopefully it will only be a f;uide which we change as we find something
better.

A Feu Working Ideas:

How can we become and teach others to become comprehensive design sci-
entists?

In other words, training the world to think and act synergisticdly??

Silberman maintains that not all students are at the same point of interest
and ability to benefit most by the typical classroom situation. How does
this relate to ILIT 407?

GROUND RULE
A. Honesty is taking care of the other person, especially in the sense

of belonging to the same spaceship.
B. Level of learning -life itself- can be considered a constant omni-

continuing mcperience. (anti-entropy)
C. Therefore, we must get heads together, quickly, on a functioning level.
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II. COURSE FLO.:
A. education of the problem -- of: ourselves, of working and playing

rith others, of the city where ''e will
work

thru
1. discussion
2. readinss
3. v.e1.7-Dusht-

B. Desisn project
C. Evaluatior,

1. by student
2. and Ey senior studa7:ts

D. Learnin a sypersictic level of inter-hu=n counications and re-
lations

E. Set up mechanis for solving probles for livins in seneral.

Somethins we should not do -- which you the new student ;aust preve,:t -- is
letti-i ;Du be exposed to alf!,orithms, verbal visual or exocriel-itial which

are not meaniul. The situation ha r: to he important'and understanda!Ae to
you or you rill not learn from it.

We think vu have a series of offerinss, all synergetic, in crintributin3 to
the u!lole of a successZul intesrated felt experience Sprins ter There
will be peri.oql.c intesrated tentincJ.of learning. The terts will be dessned-
So that: they will deter whether has taken place from each
section in each student, a:Id they will also be an extension of self controlled
thinkins.

TirrtEE PROGRESS T AID DIRECTIONS 02 IrciisANITy S Al;;IAMETESS

1.-Advanxi:Is to a state where we are free enoush to in Makins tools.
2. Advancing to a state of making tools to makC other tools
3, Freed fro-:1 in to begin thinkins anti usin3 our :Ands for :ore re-

.' search oriented proEla[10.

BACKGROUND STUDY APEAS FOR A SYSTEMS APPROACH

I. IIINER/D:TE711111 RELATIONS

*Sha:Itun'4 Compou7id
*The Za.rt-,red

*Stran7er in a Strane Lad
Electric. Kool-Aid Acid Teo-
Tan2,erine-nake -StreaMlined Baby
The IZedia:A is the i-lenna7-:e

lienderso, the Rain Kin!,;

II. SYNERGETIC TIII1Ti:ING

OPERATING IA:1-0A1, FOR SPACESHIP EARTH-.

URBAN PROBLEMS AITS FlIOS-2ECTS
Science oriented prohl.em solvin3 handouts

*Cyber:.etics fro: the prosraramets point WI: view -- a agekIn - Anderson Pres-
entatio On pqmpter probleT, solvil7s a-d the outlook martians
*Slau-4hterhouse pive.
*Nakin, : of Scie:71tific Revolutions
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III. IIITEGRATION 07 320113 :.SAL 5c1ooLI77; TO SPACESHIP NEEnS

Crisis in the Classroom
har'vel Comic'Doohs
*Lincoln City vs. Portland City
No Place to be Scxlv,bOdi,

The Urban Extravaganda (or funarama and the city)
Whole Earth Catalo:7",

*Body ititual Among the Pierema

IV. ABSTaACTION AND -DIM= 'IDEAS --DTMTSET'LIFE STYLE
Alice in Woaderld and Throup;h the Lcokirw:Glacs
*The Hunt of the Snark

-,

*Autobiogr;lph,7 of Malcom X
-*Soul on Ice
The Makins: of the Counterculture
Flatland
Thoreau'z Night in Jail.
In Place of War

V. SPECIALIZATION AND THE YOU .0 ME 'CONCEPT
Royal Hunt of the Sun
*Nader Report :(any of four FTC, FDA, ICC Vanishing Air)
A Radiral's Guide to the Economs,
*The ;:'on:- P&V 1..oe .

-- Preliminary results of the'Corporate responsibility class
Consumer Reports
*ghetto Market. Place

VI. RELIGION AND-THE CCIM.EnENDING ONE-NESS OF ALL
The War. as s-a Social Co7)-out.

*Report from Iron Mtn
Violence as one ,uneconomical- approach to more forever one
Scientific-Aerican

* indicate the more important readings or er.periences
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TViOvErs 'USEFUL PANDOUTS

WORKE13S 1.11 THE GHETTO

Keep out of the ghetto if you do not know who you are -- or where you're
TIle ghetto and the persons who live there have enough builtin

problems without adding well-Ti.eaning but ill-equipped volunteers who jut:t
don't know "what's happering, baby". . .

First, Faoy of these visitors just don't know who the7 C. Unfortunately,
insecurity about self-identit:! is often the key factor in the failure of
many who wish to participate directly in the freedom movement...

The second problem is that ray who core just do not understand where the:
are. They do not know what is happening and often do not: take the time to
find out ald then discern what they should be doing about it....

As an aid, .then, to those who wish to work in th.e ghetto, either as vol-
unteers or as part of their full-til-ne vocation, let me suggest several
points which I would consider basic preparation fo such work.

REALIZE MAT YOU A:IE SUSPECT. No matter who you are, how noble or s:::mpathetic
your motvations, or how good a record the agency which represent has,
yo; as a person.,are suspect from -the you enter the ghetto to work or
to volunteer....

For some tune now, we have...scofJfed at the "do-gooders" Who wo7U-"come
down" like Lady Bountifuls from so-e heights to the slu.ms to do good things.
But equally as devastating as the "cio-goo&ers" are the -"mean-weller.S."'
These are people Characterized by their overwhelming sincerity and good

. intentions 67,A by the bad will rather than good deeds that their presence
invariably, generates ay-ong the poor.

RESPECT A711) TRUST 1rt.HT 13E EAF.TIED, For those who would work in any strange
circu;astances, only time will deterr:ine whether you are worthy of not being
viewed with suspicion and hostility. It maIzes no difference whether you as
a minister have received special "inner city" training, or whether you as
4 teacher have attended a special institute, or whether you as a layman are
sacftEicing valuable time with which you could be doing other things, or

. whether you as a policeman have volunteered for this unwanted beat. These
parts of your background and motivation make little ol no difference at all,
because once you arrive you are taken for what: you are theu ii the present,
not what you were in the past that ;:lade ;ou

Tow that you're here, how you conduct you4:seIf is the crucial factor. Are you
going. Co listen? or do you already have your mind made up? Are you going
to respect..the poor?--or are you coming to'setthem strais];ht about e eu
things? Are yo7 willing toceme bacl; again,' agen, .and n:.;aln? Cr do on hone
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to solve the problems in a few quick sessions? eNlee committed to a par-
ticular group, are you willing to go along with them when the plans they
choose are the ones you voted against? Or will that be the time for you
to "pick up your ball and bat and go home?"....

.TALE POOR PEOPLE AT LEAST AS SERIOUSTLALIOR DO OTHERS. This is probably
the most deceptive of these points of advice, because it is the one we
are least conscious of violating....

Put most briefly, we fail to take poor people seriously when we come to
the ghetto with attitudes of paternalism, colonialism, and condescension.
It is invalid for us to assume that because "we" have made it and "they"
haven't, "we" must have the answers....It is invalid to "come down" to do
something "for" or "to" or "at" "those people," rather than coming honestly
to work "with" the poor, helping to implement their solutions to problems....

It will have to come to us if we are to serve effectively in the ghetto that
other people are capable of having ideas -- good ones, too; that the number
of years of formal education need not be the criteria for success; that
talented men often are unemployed when they would rather be working; that
middle class persons have as much to learn as to give; that we're not our-
selves all that we ought to be.

AI EXPECT GRATITUDE. Working without anticipating recognition is the
most severe test a person willing to serve in the ghetto has to face....
Herein lies the test of the mettle of a man and of the best of his many
mixed emotions: Can one serve (relatively) selflessly on behalf of others
with only a bare minimum of gratitude and acknowledgment of his efforts?

....above all,resist the temptation to seek recognition or publicity at the
expense of the work which you are really trying to do....

DO YOUR BOINEWORK. Far too rarely do persons of "liberal" persuasion ever
take the time to find out what is really going on and to develop skills for
the best possible role that they can play.

.(what is needed is for a worker to select one particular ghetto concern
as his "field," and-then pursue it by four simple procedures: a systematic
review of the daily press, a few letters or phone calls seeking additional
information (which when received he should take the time to read and under-
stand), attendance at relevant meetings and a moderate amount of library
vork....The question about working in the ghetto is whether one has enough
commitment to what one is doing to bother to do it well....

Allyammi0F.114/AL Dumuccs,agE2211z BE ENSLAVED BY THEM. Three distinct
stages of development mark the attitudes which Americans have toward race
relations. The first of these is that of white supremacy, en attitude un-
fortunately very prevalent across the country. Unfortunately, too, this is
an attitude inculcated into people of both races, not only those whites who
have bred it, but many Negroes who have been subjected to such an inferior
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lot for so long that they have internalized attitudes of subservience and
hopelessness in the face of white authority and "the Man."

The next stage is that of "integration." This stage is characterized by
attitudes of "black and white together" and "we shall overcome," of equal
opportunity employers, of "quotas" in our schools and industries, and by
a rising concern by white "liberals" for the Negro "cause."

....the ghetto...is slowly learning to rely upon itself to achieve in the
white world, and...is even determined to succeed as black people vie a vie
the white world if this be the only way open. Thus "Black Powerd-r; a
slogan which rings with pride, not only to the militant, but to many others
who need no longer feel ashamed of their color and their heritage.

In these circumstances, the worker who cones to the ghetto today rest rea,.h
a third state. He met Le prepare! to adinowleege racist afferem.es but
must recict Loins trapped by them. He must acknowledge that race is a factor,
but that it is not the only one. And if he is white, he must always be
aware that he doesn't belong, and never quite will, twmatter what

integration...is no longer the primary objective, especially if it comes at
the expense of better jobs, decent housing, or equal education. Integration
...is still a worthy objective, but if the choice is between second-rate
integrated housing (or schooling or health care) and first-class housing,
etc., in a segregated facility, most will opt for the second situation --
and hope that integration will come later.

Finally, one of the traps we must avoid is using race as an excuse for any
number of misdeeds. Very often racial heritage is a contributing factor
for much social (or anti-social) behavior, but that still does not make it
an excuse....

The problem is to try and accept people as they cane, as persons and not
images or stereotypes, on ther own merits or demerits, 'without being unaware
of ditferences in background or attitude which may exist between peoples or
different skin colors. The trick is to consider as many factors as possible,
without either denying or succumbing to the obvious.

BBIULIMplapitiAtARE. Nothing communicates at quickly or as negatively
to the ghetto resident as phoniness on the pert of the person who is supposed
to be helping him. Often this phoniness is not a deliberate attempt to de-
ceive, but may be an attempt to condescend or to even identify with the Negro
living in poverty. Ili any case, though, such deceit is wrong. The most
authentic criterion for working in the ghetto, no.aatter who you are, is just
that: be authentic, be genuine, be yourself....

A person's best asset is to be authentic, and not to be always "playing
games" with other people. (The risk that is run here, however, is that if
a person is being authentic with himself he may have to acknowledge that
be belongs somewhere else!) Nut equally important is that the person not
flaunt what he is. If a person is middle class, then it is ridiculous to
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present himself as a lower class ghetto person. However, it is equally
as distasteful for him to flaunt the symbols of middle class society
which he enjoys in the face of others to whom they are denied. If a per-
son is educated, then there is no reason to attempt to prove differently,
either by excessive use of poor grammar or some other gimmick; on the
other hand, there is no cause at all for pedantry about one's educational
blessings.

Can a white person help effectively in meeting ghetto problems? As in-
dicated above, both the white and the Negro are suspect when either comes
anew into a ghetto. What ghetto residents watch to see is how the new-
comer conducts himself. Anyone working in these situations has to be
honest enough with himself and with others to expose his vulnerabilidis
and than go on from there, rather than always being defensive and protec-
tive of himself....

sy

Reproduced from 9.M_.....so-PresEtcts from Workers in the Ghetto, The
Rev. W. Sven Colder, We#t Oakland Christian Parish, Oakland, California
94607



THE STUDENT AS NIGGER*

by Gerald Farber

Students are niggers. When you get that straight, our schools begin to
make sense. It's more important, though, to understand why they're nig-
gars. If we follow that question seriously enough, it will lead us past
the sone of academic bullshit, where dedicated teachers pass their know-
ledge on to a new generation, and into the nitty-gritty of human needs
and hang-ups. And'from there, we can go on to consider whether it might
ever be possible for students to come up from slavery.

First, let's see what's happening now. Let's look at the role students
play in what we like to call education.

At Cat State L.A., where I teach,- the students have separate and unequal
dining facilities. If I take them into the faculty dining room, my col-
leagues get uncomfortable, as though there were a bad smell. If I eat in
the student cafeteria, I become known as the educational equivalent of a
niggerlover. In at least one building, there are even rest rooms which
students may not use. At Cal State, also, there is an unwritten law
barring student-faculty love-making. Fortunately, this anti-miscegenation
law, like its Southern counterpart, is not 100 per cent effective.

. Students at Cal State are politically disenfranchised. They are in an
academic Lowndes County. Most of them can vote in national elections --
their average age is about 26 -- but they have no voice in the decisions
which affect their academic lives. The students are, it is true, allowed
to have a toy government of their own. It is a government run for the most
pact by Uncle Toms and concerned principally with trivia. The faculty and
administrators decide what courses will be offered; the students get to
Choose their own Homecoming Queen. Occasionally, when student leaders get
uppity and rebellious, they're either ignored, put off with trivial con-
cessions, or maneuvered expertly out of position.

A student at Cal State is expected to know his place. He calls a faculty
member "Sir" or "Doctor" or "Professor" -- and he smiles and shuffles some
as he stands outside the professor's office waiting for permission to enter.
The faculty tell him what courses to take (in my department, English, even
electives have to be approved by a faculty member); they tell him what to
read, what to write, and frequently, where to set the margins on his type -
writer. They tell him what's true and what isn't. Same teacherI insist
that they encourage dissent but they're almost always jiving and every
student knows it. Tell the man ',hat he wants to hear or he'll fail your
ass out of the course.

When a teacher says "jump," students jump. I know of one professor who re-
fused to take up class time for exams and required students to show up for
tests at 6:30 in the morning. ALd they did, by God! Another, at exam time,
provides answer cards to be filled out -- each one enclosed in a paper bag
with a hole cut in the top to see through. Students ptick their writing
hands in the bags while taking the test. The teacher isn't a provo; I wish

* Reprinted from DAILY BRUIN SPECTRA, Tuesday, April 4, 1967
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he were. Be does it to prevent el/toting. Another colleague once caught
a student reading during one of his lectures and threw her book against
the wall. Still another lectures his students into stupor and then screams
at them in a rage when they fall asleep.

Just last week, during the first meeting of a class, one girl got up to
leave after about ten minutes had gone by. The teacher rushed over,
grabbed her by the arm, saying, "This class is NOT dismissed!" and led
her back to her seat. On the dame day, another teacher began by informing
his class that he does not like beards, mustaches, long hair on boys, or
capri pants on girls, and will not tolerate any of that in his class. The
class, incidentally, consisted mostly of high school teachers.

Even more discouraging than this Auschwitz approach to education is the
fact that the students take it. They haven't gone through twelve years
of public school for nothing. They've learned one thing and perhaps only
one thing during those twelve years. They've forgotten their algebra.
They're hopelessly vague about chemistry and physics. They've grown to
fear and resent literature. They write like they've been lobotomized. But,
Jesus, can they follow orders! Freshmen come up to me with an essay and
ask if I want it folded and whether their name should be in the upper
right hand corner. And I want to cry and kiss them and caress their poor
tortured heads.

Students don't ask that orders make sense. They give up expecting things
to make sense long before they leave elementary school. Things are true
because the tee'Jer says they're true. At a very early age, we all learn
to accept two truths," as did certain medieval churchmen. Outside of
class, things are true to your tongue, your fingers, your stomach, your
heart. Inside class, things are true by reason of authority. And that's
just fine because you don't care anyway. Miss Wiedemeyer tells you a noun
is a person, place, or thing. So let it be. You don't live a rat's ass;
she doesn't gives rat's ass.

The important thing is to please her. Back in kindergarten, you found out
that teachers only love children who stand in nice straight lines. And
that's where it's been ever since.

What school amounts to, than, for white and black kids alike, is a 12-year
course in how to be slaves. What else could explain what I sea in a fresh-
man class? They've got that slave mentality: obliging and ingratiating on
the surface but hostile and resistant underneath.

As do black slaves, students vary in their awareness of what's going on.
Some recognize their own put-on for what it is and even let their rebellion
break through to the surface now and then. Others - including most of
the "good students" have been more deeply brainwashed. They swallow the
bullshit with greedy mouths. They're pathetically eager to be pushed around.
They're like those old grarheidcd house niggers you can still find in the
South who don't see what all the fuss is about because Mr. Charlie "treats
us real good."
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College entrance requirements tend to favor the Toms and screen out the
rebels. Not entirely, of course. Some students at Cal State L.A. are
expert con rtists who know perfectly well what's happening. They want
the degree or the 2-S and spend their years on the old plantation alter-
nately laughing and cursing as they play the game. If their egos are
strong enough, they cheat a lot. And, of course, even thy: Toms are angry
down deep somewhere. But it comes out in passive rather than active
aggression. They're unexplainably thick-witted and subject to frequent
spells of laziness. They misread simple questions. They spend their
nights mechanically outlining history chapters while meticulously failing
to comprehend a word of what's in front of hem.

The saddest cases among both black slaves and student slaves are the ones
who have so thoroughly introjected their masters' values that their anger
is all turned inward. At Cal State, these are the kids for whom every
loW grade is torture, who stammer and shake when they speak to a professor,
who go through an emotional crisis every time they're called upon during
class. You can recognize them easily at finals time. Their faces are
festooned with fresh pimples; their bowels boil audibly across the room.
If there really is a Last Judgment, the parents and teachers who created
these wrecks are going to burn in hell.

So students are niggers. It's time to find out why, and to do this, we
have to take a long look at Mr. Charlie.

The teachers I know best are college professors. Outside the classroom
and taken as a group, their most striking characteristic is timidity.
They're short on balls.

Just look at their working conditions. At a time when even migrant workers
have begun to fight and win, college professors are still afraid to make
more than a token effort to improve on their pitiful' economic status. In
California state colleges, the faculties are screwed regularly and vigor-
ously by the Governor and Legislature and yet they still won't offer any
solid resistance. They lie flat on their stomachs with their pants down,
mumbling catch phrases like "professional dignity" and "meaningful dialogue."

Professors were no different when I.was an undergraduate at DTA during the
McCarthy era; it was like a cattle stampede as they rushed to cop out. And
in more recent years, I found that sly being arrested in sit-ins brought
from my colleagues not so much approval or condemnation as open-mouthed
astonishment. "You could lose your job!"

MOM, of course, there's the Vietnamese war. It gets some oppositbn from
a few teachers. Some support it. But a vast number of professors who know
perfectly well what's happening, are copping out again. And in the high
schools, you can forget it. Stillness reigns.

I'm not sure why teachers are so chickenshit. It could be that academic
training itself forces a split between thought and action. It might also
be that the tenured security of a teaching job attracts timid eersons and,
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furthermore, that teaching, like police work, pulls in persons who are
unsure of themselves and need 'weapons and the other external, trappings
of authority.

At any rate, teachers ARE short on balls. And, as Judy Eisenstein has
eloquently pointed out, the classroom offers an artificial and protected
environment in which they can exercise their will to power. Your neigh-
bors may drive a better car; gas station attendants may intimidate you;
your wife may dominate you; the State Legislature may shit on you; but
in the classroot, by God, students do what you say -- or else. The grade
is a hell of a weapon. It may not rest on your hip, potent and rigid
like a cop's gun, but in the long run it's more powerful. At your personal
whim any time you choose -- you can keep 35 students up for nights
and have the pleasure of seeing them walk into the classroom pasty-faced
and red-eyed carrying a sheaf of typewritten pages, with title page, MIA
footnotes and margins set at 15 and 91. ,

The general timidity which causes teachers to make riggers of their students
usually includes a more specific fear -- fear of the students themselves.
After all, students are different just like black peole. You stand exposed
in front of them, knowing that their interests, their: values and their
language are different from yours. To make matters worse, you may suspect
that you yourself are not the most engaging of persons. What then can
protect you from their ridicule and scorn? Respect. for Authority. That's
what. It's the policeman's gun again. The white bwana's pith helmet. So
you flaunt that authority. You wither whisperers with a murderous glance.
You crush objectors with erudition and heavy irony. And worst of all, you
make your own attainments seem not accessible but awesomely remote. You
conceal your massive ignorance -- and parade a slender learning.

You might also want to keep in mind that he was a nigger once himself and
has never really gotten over it. And there are more causes, some of which
are better described in sociological than psychological terms. Work them
out, it's not hard. But in the meantime, what we've got on our hands is
a whole lot of niggers. And what makes this particularly grim is that the
student has less chance than the black man of getting out of his bag. Be-
cause the student doesn't even knowle's in it. That, more or less, is
what's happening in higher education. And the results are stasgering.

For one thin, damn little education takes place in the schools. Bow could
it? You can't educate slaves; you can only train them. Or, to use an
even uglier word, you can only program them.

Educational oppression is trickier to fight than racial oppression. If
you're a black rebel, they can't exile you; they either have to intimidate
you or kill you. But in high school or college, they can just bounce you
out of the fold. And they do. Rebel students and renegade faculty members
get smothered or shot down with devastating accuracy. In high school, it's
usually the student who gets it; in college, it's more often the teacher.
Others got tired of fighting and voluntarily leave the system. This may be
a mistake though. Dropping out of college, for a rebel, is a little like
going North, for a Negro. You can't really get away from it so you might
as well stay and raise hell.
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How do you raise hell? That's a whole other article. But just for a
start, why not stay with the analogy? What have black people done? They
have, first of all, faced the fact of their slavery. They've stopped
kidding themselves about an eventual reward in that Great Watermelon Patch
in the sky. They've organized; they've decided to get freedom now, and
they've ptarted taking it.

Students, like black people, have immense unused power. They could, the-
oretically, insist on participating in their on education. They could
make academic freedom. bilateral. They could teach their teachers to
thrive on love and auniration, rather than fear and respect, and to lay
down their weapons. Students could discover community. And they could
learn to dance by dancing on the IBM cards. °They could make coloring
bboks out of the catalogues and they could put the grading system in a
museum. They could raze one set of walls and let life come blowing into
the classroom. They could raze another set of walls and let education
flow out and flood the streets. They could turn the classroom into where
it's at a "field of action" as Peter Marin describes it. And, believa
it or not, they could study eagerly and learn prodigiously for the best
of all possible reasons their own reasons.

They could. Theoretically. They have the power. But only in a very few
places, like Berkeley, have they even begun to think about using it.



APPENDIX C

"Beachhead College" Spring Term Projects & Number of Students Involved

4968

1. Demographic survey with Albina Neighborhood Service Center for Model
Cities

2. Demographic survey with PACT Inc., for Southeast Portland
3. Help in establishing E-CAP Non- Profit Housing

4 students received 15 quarter hours each
15 students received 5-10 quarter hours each

1969

4. Survey of food prices of 135 food stores for six weeks with Oregon
Consumer League

5. Market planning with Albina Corporation
6. Demographic survey with a neighborhood improvement project/ with Buck-

man Community Action Center
7. Help in establishing Eugene Non-Profit Housing Corporation with four

churches
7 students received 15 quarter hours each

12 students received 5-10 quarter hours each

1970

8. Study of types of corporations engaged in FHA 236 multifamily housing
with non-profit corporations in Portland

9. Formation of a Co-op food store with residents of Goose Hollow in
Portland

10. Help in establishing a Neighborhood Youth Cart Center with Centennary
Wilbur Methodist Church, Portland

11. Help in establishing PAD, Inc., with Presbyterian Churches
12. Survey of vacant church-owned land with Highland Community Center,

Portland
13. Aid in management of E-CAP Non-Profit Housing and Eugene Non-Profit

Housing
14. Survey of honesty of T.V. reptirman with Salem Capitol Journal

9 students received 15 quarter hours each
3 students received 5-10 quarter hours each

1971

15. Community readiness survey for greater variety in public schools with
Eugene Public-Schools

16. Survey of honesty and competeme of auto repairmen with Oregon Consumer
League

17. Study of Multilevel Distributers with Multnomah County District Attorney
18. Assistance in Elementary School Environmental Education with Boise Elem-

entary School, Portland
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19. Preparation of a T.V. Special with RATU-TV, Portland
20. Community organization with East Multnomah County CAP
21. Community organization with Portland Action Communities Together

12 students received 15 quarter hours each
13 students received 5-10 quarter hours each



AP7Z!T,IX D

A ofPoss117,1 Pjo Sp-.F.-2in.& 1971

firt c1ao.F Ja-..-1u: 1971)

.77asibility study of solidvaste recycling j1aifl: - see
an.1 Jae Fos;.,:cr

z. -.rev; towns in ton - se .711.E1
re.E:sdbty stud" of ;.e6--.%sif.! clos - see-Da-v(1 Andol!.e.n

assistiL-.Aoe - EvOuatioo. of 1,:on-P2.:-ofit Housin- in

Por...tl.n.nd -see nJ.t and To :,1 ij
. 5. Stud ofn..:!ed for more el-ass-;:er:Is' in 0-re3on see 37,opmey.C00%e
V. Study of altern?.tives to requ;.,:j publlesollool in cit.y (Vouchr

- see L5.1by7va.:1S
7. Stud.); of cost cul;tin.; pos's:71.t11itics in 0:scon F11:.EdUcatin --

see John-Iiish , .

c, Help in re-establi:sbinq a food Co-op for Port.1...11-4 St;:tte Uni'ver-
sity students'- Stan.

9. Study (:1 Portlane, p011ution from au:to9, What .can be done -.
sec Terry

10. Future of cohl:Aerc3.1 Albina '.'ca of Portland
see Szt;:itJonson of 1:o1e1 Cie

11. Competitiontwen hospitals in rortlanet.- see 7??
12. 'Survey ofhonesty of-veie,hts of mats in-Pottland_food store's -

sec BobCoo7.5
13. Suy.Ney of honesty of food -advei.ti.In3 in Oree,-on - aee Fader

FTC 'study, Bob sce also aob..rt Choate
speeches

14. Feasibility-Of:No Fault Auot Insurann-in Oreon .sef;.Sen, Detty
Browne, F...,ee Departnlent or Transport.docupents

15. Cain G, RoUnd,0 7'--'see John or rioffrey Co-an .

16. The wealth of churohes-in 261.t1end, Oret;on-or. of a denoiainzttioil
in the U.S4' rp,:e John,,cish . -.

17. YOU FIND ZOICHiiORKTHAT NEEDS DOING:0TH 30171.0N2 IN 1OTITTX0



APP]: nt.: i

The rotice. of lotion Resulting in Accqitance of the 7-xperi7,1et

as a 11,7,p1ar Course :if:Ty:nee

April, 1970

TO: College or Busi-n.ess LchrAristration Faculty

FROY: John R. ,71s1), Associate Professor of ruciners

SUBJECT: Notice of :' :rations AssiLnrient of Regular Course rth6bers

NTT 390 - 3 hours - ConsuLnr Prebles of the Poor I
alM.111.01

NIT 09 - 5 to 15 hours - Consumer Proble;:ls of the

Poor II

Preamble

This is the course sequence that has been taught winter and spring
terms for three years. Enrollment in the first course has been restricted
to 25 students. There have been 25 students each winter term.

Course Description

NIT 390 - 3 hours - Consumer Problems of the Poor I

This is a radical, and critical look at consumer problems of
the poor to determino; what field study or experimental action program::
are to be undertaken.

The instructional objective:, area

1. To become aware of selected consumer problems through study
of library sources such as Caplovitz, Poor Pay ore,
Sturdivant, The Ghetto 2:arket;Aace, raiser Commission,
A Decent Rome

2. To become aware of one's own strengths and weaknesses through
common experiences of books such ass Gilkey, Shantun,> Com-
pound, Kim, The Nartyred, reasey, One Flea Over the Cuckoo's
Vest

3. To find a job that needs doing and obtain a request to-do it.
This is accomplished through field trips to the area where
we will be working.

PASS/NO PASS OrLY.
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John R. Iish Cr.,21. Faculty rotice of Llotion

MIT 391 - 5 to 15 hours Consumer Problems of_the Poor II

PrerequiOte: NIT 390 and written Invitation from an organization.

This coUrse IS NOT TAUGI1T on campus. The course occurs on sites

The or is project oriented and based on in-field experience. This

course 18 a part of a forthcoming."Deachhead" Educational Unit. So

far, students in this course have:

- conducted market surveys

- helped research and write neighborhood development plans

- formednon-profit housing corporations

worked on campaign for corporate responsibility

- conducted reseExch.and planning for 'a general store style of

food coop

In conjunction with the instructor, students arrange for their
own living Conditions. Usually they decide to live together. The

instructor'spends one or two complete' days and nights with them each
week,

Instructional objectives:

1. Completion of the' agreed upon project. The instructor
accepts the grade recommendations of the organization with
whom the students .work-as well as student peer to deter-
mining the final grade. .

GRADED OR' PASS/NO PASS

Students from across the campus have found this. course sequence
Anteresting, challenging and useful,: I therefore move that NIT 390'.
and 407 assigned these two courses.

Action Taken

1. Approval recommended by vote of the faculty of the College of Business,
Spring, /970,

2. Approval recommended by vote of the c",teulty of the University
Oregon, Fall, 1970.

3. Approval' granted? by the Oregon State Board of Higher Education,.
;linter, 1971.

r.



"1:ICSB l:Pstern Electric Fund Award "eanne-r"

"The first AAf:3D-1.:0stem Electric Fund Award was 1jre7.:ented at

the banquet of the Associetiones AnnualMeetin3, :;ay 6, 1970. Recipient.

of the award of ::;5,003 for "7,eachhead Co1lc3e" -- Student Resident
Faculty Research, is the Collcce of Business il.d7Anistration, University
of 0re3on. The individual EtWard of $1,000 was presented to Dr. John
R. Wish1

n In this project, a 3roup of students live and work in a com-
.

munity,for colle:Le ci:'edit. The idea is Co uet younEypeople.outside
the protective university cnvirow;:ent and into the real world while
they are still students, The objectives of "Beachhead C011ec.e" are
met in a two-qu;:xter course: first quarter, a.three-credit class,
Preparation fo7rFi'eld 1.1orlz; second quarter, the fifteen-credit Field

Ilork Experlence. The projet has now conlfaeted its third year, and
has introduced suburb'an residents to the realities :of the inner city."

AACSB Bulletin, Volume 7(1):59, October, 1970.



Course Syllabus for the F:1.7.7 a Tuo Tari1 Sevence That Grew

Out of the SuceessfUl "tudent Faculty-Resident Planned Pield 3.:esr-arch"

;-EIT 407 Fall, 1970 - 3 our

unarhetin.z and ColToratt-
by John - 107DCe1onwith

with; Val AndersOnJ Coo o+) Cret GudL,.er, To:rry

14ont:....ers and Al TotrIelc

Bac%trour!d:

. .

The t-oze .corpovation, the 1ar3e fLovernn..ent -,L;ency, the larL,,e

university: and their: associated industry lobbyin 3roups have available
a concentration of rwourCeS whicb allows 1.-.11,n to U.I.y the test talents

and to hire armies of e:-.:.prts to prepare and present . their products

and serviceS, It is in the self-intvrst of the bureaueraies to pre--
sent: thiel: story .02. what they are doinc in the most faVorrble liyht,

Given the preparation of .this army of epxerts it have beco::le rather
'difficult and perhaps impossiblo for the part tio buyer or intercsted
citizen to mal,..e rational decisions about the bureaucracy's product
or services°

.
In short, we seem to be ovin rapidly the the'Orwellian pre-

diction Of the 19.04 society.

-The Goals of .This .Course:

ilader's Raiders have provided its with a suecessrui model of
will learn about their methods by re....inc.; arid

diseussinL, thnir 1/ard-hitttht reports,

2, DeginDinL; toniCot you will be assicied to your 0'M in' Et

tea!,

Hither education is movirt toward a plore monolithic state-
controlled syFftem. Hither education is coylin3 under incr:a:,ipt toAticism
for its costs and its results. How is it 'really funetionint in Ore3011

What would b the effect of the voucher systela iihat would happen if
W2 suspended classroo-0. construction for ' time? 6hould there be othe:
sourcos or deuces? :10" cnn ye lower the coat of hiher education?

Chevron-Standard Oil of California recently introduced an
addittve, 17-310, which thy claim sicnificantly cuLs air pollution.
Los it? Cr; is it a bit promoticn oimmiek? Can we expecttht ;:,asoline
additives will solve the pOlittio probleN caused b' the internal Com-

.'bustion ono-1nel -
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The rood processing industry through its trade association and
its individual firoq is spending more on advertising, marketing, and
packaging than it did 15 years a-:o. The anomaly is that during those .

same 15 years the percent of families with "good" diets decreased.
What evidence is there that added advertisin,, and sales effort caused

. the drop in nutrition?

OUR ClOAL3 AT.:7 TO DEGr; AM;iERING THESE QUESTIONS THROUGH 1,3AD:-M'3

RAIDEnS TECIEUQUES

I'd cuess some of you will wane to continue working on these studies
in Winter and Spring Terms,,' My hope is that we can do a monograph
about our work, so:aethins like the rader'sRaiders books, Let me read

you a letter frem,a book editor:

To be "successful'? we will have to:
1. pay scrupulous attention to the facts:
2. concentrate on a few important issues, and,
3. differentiate ourselves (that's it markotin r!. term) from others.

Grading

Forget you are in class, if you can, irite me a contract of how
you ft in and then providing you read ad understand the throe Vooks
and have fulfilled your part of the contract you will pass,

I am responsible under faculty legislation for turninc. in a
grade, I am willing_to accept the following inputs into the grade:
1/3 by me, 1/3 by you and your peers: 1/3 by outside evaluators who
°will judge your presentation at the end of the -course,'

.

I would guess you'll have to spend 80-120 hours.. total on this
course. The course should beHinteresting but more time-consuming than
usual. Assume yo:f, are at work in the real world,

av is This Marketing?

It's a study of promotion, distribution and exchange of certain
products and services and that is marketing. Some limit marketing to
the "selling" of products produced for profit -- although that is part
oC marketing, it is not all of it

Need Help?

a. I. will be available "Jed, P.M. and Thurs, A.M. most weeks.
at 107.) Commonwealth. See sign-up sheet on my door,

b, Romney Cooke, graduate lz.brarian, is available to help
your team with its research problems each Mon., 3-6 P,11, at our office
in Wesley Center.

c, Al Tetrick, research -associate: is available each Tues.,
9-12 A.M. at our office in Wesley Center.



d. I'd sii.101.t each cvoup form a formal or sr-mi-fornal organi-

zation.

Biblicv,raphief.5:

Are coming and will h ready for youon or be re Oot. 6,

Team A. E:7'1.L*ri.Mt2

Each person will be assicned to a teen on the first nir,ht of class.
If you want to switch, yo find someone to trade with, You can switch

.to othe r Proop Subject to the approval of your team leader.

Leader Romney ooke_ _ _ C_
. . _

Tonic. Education

Tag

Terry 14entzer

310

to be chv..en._

Nutrition &
Advertisin7:

Meets_ 7:30 s Thurs,

1 Oct 22 Oct.,
12 Nov., 3 Dec.

7:30n Thurs,
8 Oct., 29 Oct"

19 Nov., 10 Dec.

Read Interstate Com-
merce Omnission,
by Oct. 6.

Neaninrof 20th
CentUry, by 20
Oct,

,Fullbr and/Or
.Roszalc, by 1 Dcc.

Nader Report. on

the FTC, by 10
Dec.

Vanishing Air,
by Oct. 6

Two Faotor
'Theorv, by 27
Oct.

Fuller and/or
Roszak, by 1 St
Dec.

same as Ed.
Group

12 noon Thurs.
15 Oct., 5 Nov.,
(;;eds., 25 Nov.),
10 Dec.

Chemical reast,
by Oct, 6

Theobold, by
3 Nov.

same as F-310
group ,

same as Ed.
Group



.

. . .

oprDIY, N

"Oh 'jell :That the Hell' :7air:! 1.10:a: and Flew hi.: P1:.7..ne Into the Mountain"

by PhiDip ,.*:,-,a(:le

The c.ra4e standds of this cl.-AF:s seemed reasonnhle enoti. each
person ,Jas t:o turn in a c.;.:.;:ry of his day-to-dy erperien,::;,,s in Pori:-

land: n copy of his hanc_liwo:rh, and a p:.,.Der that 1,) IY::OVQ,:i l'ot was in

Portland, 2,) IZ;Azites hisP:,:pcnces -in the City of IlosOs to the rio::
centers in the-lorner 1ko.pOrt,1 3,) flrovides a stn%istical analysi
of some d.::,.t;1 ot,tainad in the survey. nesoni:i.:frle: in.-ke:1 relacd, stand7

ards that :Mould e:::,]..ily be me;:. by a class treated to the kinescope

martyrdom oF DY. Martin T,utl-Ler Kin andSenato aobert Fr:,rneis Kennedy.

1 ha,,Fe not mot those standnrds br.coise n,' r-roat (1,-11 of '1:-/- eNper-

lence in this class defies th0:3e nlin.. I tried. to Reppa diary of
my experiences in Portlan,1 but Could ill.int no JIlore tha,n a f:ew state-

ments that, to my embarrassr-ent, su.cmed to coVer my conixpution coin-
pletely. OnlY one 'copy of my (on:' 1.--=t,::le arkI d7iigi3nedthe tAbina
Quet,=..tiorxip.ily?) handiwork'OTt-kand was n6t;apprfl. by colden Brown

nnd I'rank Fnir. until 1 had left Portland, The 1erne7: Repol.t ha.E: little

relation to my .e,-.1.)eriencos In. Portland as 1 spent 17T 21 days' there in

the EA3TCA2 ofricr, and the Crots lipst:AY:s hec.:7:oom.

I-stated in my fino.1 par,er for th class la: term that 1 6:
-peoted to learn more from theactual experienoe of livinr, an,-.1., workino

in Zortland than fomthe.roadin:1; I wtes to do hero -1. did,. Livin;:, in
Portland and wor1;in3 on that survey was in on ways go,frustratinr
thatitLpayed not to knOw Ohat 1.4as Proin3 on because th:lt inforMation
only intertred withyoo.r ability i:o perform your .Work. and understand .

its rLeanin3.- .17 tried to heep abreast of thint;s:while 1-was there an
soon learneit that as:dna questions only frustrated 7-:.lo and thoe aroulA

, .,. .

.- Of all my e::.perienees in this class my-days in Portl.iJid seera the
most.fruitful: and of all M' memories ofrortland those su7.7roune!inz
the death of Dr. No.rtinIutherKin ..re the mo5t intense. 1 rememter
thinkinf:: won, they fin...::11y eid it.., they finally blew himaway....
wha the hc.:11'-do1mean tl....ey74,. T..rememter Doris cryina,..and sayinci

the eilettceS would realiy blow-up now:aiddrivina illtoAlothao.sc,e
if she AIRS riPht.-. 'Rumors of..mobviolenceand.blIze-rumble.wero tell-J., . .

passed. by -phone and that little:FISH Girl,parrotted -them.all, Mrs.- ,

Crower.a.door-Imonr for. the,illbina CoMmunity ,S4rvice Center -(I was :.. ......

afraid to as% what he- husband Aid )-said The-.',GoodLord.ne7,76r lets
u keep :Mon thal: are too copTfor usand.ame*aed'when'SammY DaYiSJr.
andWhiLney You3 z;jeop4vp.ned the Chetten C3 reven2,0. McDonz:.1ds,- LidloS: ...

UniOn Aver.tue:;nis:::..issippienue Ond the:o0y;Tin. dracs..-ofAlbina.. .
_yerc. d.cserted-and somehow T jtis.t%new that those people weren't

.. . .

. .
. .



in thr.11.7 horto::.:. 7.7:-..- siy,-71..nz at Zhc.:11c,unt Olivut :7,1.,1.Is:._ C:.:11.roll -.Fas.

dUzapi)o..i....kly 1:.ne, thIlt Suoxia:;, and 'Auy,....:end J:1.0.:.on ',..hul'huj

lle W:AE a Chri:1:10-,. 1-.,..acuF.,:= only his 'faith in Cul h,I.Tt h'1.1N of2' th.z..

Ls., I :-.Lts!-,unlic;1 as I: wIl.:Ichud Chrl.f,tianity 'clo czact1y !,:llat

Stol:.,..!iy-C;..,.....-..i.:A.:.fcla,:... :_lid. It di,..1. pcol:s.le in thu.z.,,h;atILu,

I also- ncticod th...i: -Galc ...:!n,..1I lrc the only y:3 unnanaohu(1 adits

in thcl'whol,.. pl.ol.,.. l'ilP;....% mcn acl.:1 vom,2n tetwocri the acs of 10-and

2 1.,:cru Col c;,oAs in thuir abunc.:1..

1 hav,11ta'f.;::d th.:..S- r.,or s....--,eral t-lmcis art dustroyud ca nh attc,mt,.

I havc to .c..1,..lch to say and, ECul T:o.!el too lilttic to z;:ty 1)..-. lith ancl not

cnouz3h ti& 1:o .srs.y it in. This alz...s.ha3 1.-,i.en. my firs1-..uxori,nce in

com:rfluniy.7,ci7flOnunk7..i;J manr iT,D.y., h,:is. proven too much for nu, I lost
a crcat deal .of i.nnoci2nc=.! in thisclass, e.nd was :twf..,.I.zuned to nuc. mal.:.e .

lcar4 v7lat was .:.c.ii-:,-,. on and of my o:4ndi.'scustim, inability to
act. Ithas holiy.,d Me to see :ho I am ,:'!,nd wht2re,..! I :::I.1 coinCbshowlnIzf.

me who I om.not and.i.ihere I af-: no'r. 3oi31 z, It ha l'.....13ht ri',12 how .t;3_

Ical2n,-ancl. zivet mr: impotui to-1:-...:n on fly ouns I have foun(1 r.lofcOi:s.

in My person that I must deal with :and have been shvn T,..7.4.area in -.

vhi'oh I can. tlatc.'niyscif 'to the : hv,Sinussworldand-t6 t.;,.e fuuc-of
my -country,



APPENDIX I:
Examples of the Two Reports
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FORE' ARD

We, Vickie Aly,t1 and Bob Hyatt, wish to express our thanks

to the members of the Oregon Consumer League for all of their

help and co-operation which made this survey possible. A

special thanks goes to our Professor, Dr. John Wish.
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INTRODUCTION

Families with the leapt income -- those who can least afford it --
seem to be subject to higher prices and various kinds of shady commercial
practices. Sometimes food prices have been found to be higher in lower
income areas. Many persons have felt that prices are higher in low income
areas of Portland. The survey reported below was the first scientifically
designed research conducted in the Portland area to substantiate or dis-
prove these rumors.

In February, 1969, the Ad -floc Police-Community Relations Committee and
the Oregon Consumer League enlisted the aid of.a group of University of
Oregon students to help initiate and conduct an investigatton of the food
pricing practices in the Portland area.
Specifically the allegations to be answered were:

1) "Individual stores within the chains are not consistent in their pricing
policies in low income areas."

2) "Prices are higher in low income areas."

3) "Prices rise on the days of the month that welfare checks are issued."

4 a.



SURVEYS IN OTHER CITIES

In response to complaints of low income persons, a number of studies
have been conducted concerning food prices. Let's look at some of them.

National Commission on Food Marketing'

The National Commission on Food Marketing contracted with the Bureau
of Labor Statistics of the United States Department of Labor to do a
comparative Food Prices Survey. The survey was instituted to investigate
the charge that poor people pay more for food products than do people of
higher income levels. The survey was conducted in six major United Stdns
cities: Atlanta, Houston, Chicago, New York, Los Angeles, and Washington,
D.C.

Bureau of Labor Statistics agents priced stores in specifically low
income areas and in definite higher income areas of the cities. The agents
requested permission of store owners and announced when they would visit;,
Fifteen stores in each of the income areas were surveyed. Three types of
stores were priced; chain stores, large independents, and small indep-
endents (small--less than $300,000 yearly sales volume). Chain stores with
outlets in both income areas were especially pegged for pricing to deter-
mine universal pricing was employed for all areas of the cities. The
survey ran between February 21 and 25, 1966 with agents being instructed
to try and complete pricing Monday, Tuesday or Wednesday.

Agents priced the same brands in all stores of both income areas.
Where a standard brand was not available agents priced a brand of similar
weight or quality. The brand used for pricing was determined by the
volume in which the product was sold by the market. That product sold in
the greatest volume was deemed the product to be priced. Averages were
taken of prices used by both chains and indapendenta. Eighteen products
were priced. They were:

flour chicken lettuce
bread fresh mill: potatoes
steak evaporated milk canned peas
ground beef margerine sugar
pork chops coffee
bacon grapefruit cola drink

Besides food product prices, ager.ts were instructed to investigate conditions
of these stores.

Bureau of Labor Statistics people concluded that 1) there was no sig-
nificant difference in higher and lower income area food prices; 2) prices
in small independent stores (predominant in7low income areas) tend to be
higher; 3) people in low income areas tend to buy products in smaller
quantities at higher cost than do people in higher income areas; 4) stores
in low income areas tend to greater disorder and poorer physical appearance
than those in higher income arm.; 5) fresh meat and produce in low income
areas tend to appear less fresh rnd wholesome than in higher income area stores.

octal Studies in Food Marketin: Technical Stud No. 10. National Cour
mission on Food Marketing, USGPO, June 1966
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CRITIQUE: A. The survey ran only 3 to 5 days during one week.

B. The survey included only 30 stores in each city, and
was not a random sample.

C. No allowance was made for quantity of food consumed.

Newark Price Comparison Study2

The riots in the summer of 1967 in Newark, New Jersey, brought up
many questions, one of them was the food prices in Negro ghetto areas.
The claims, issued by residents within the ghetto, which this study was
to prove were:
1) the ghetto residents pay more for food, and 2) the supermarkets in
ghetto areas jack up their prices.

The items on the pricing lists were standardized for size, weight,
and grade. There were forty items in the fifty store study which was
conducted during only three days of one week. All items that were found
to be on sale were discounted from the survey.

The conclusions that the study reached were that the ghetto residents
must pay more because: 1. there are fewer supermarkets in those areas;

2. many fru: ghetto areas must use credit which is extended by the small
independent stores; 3; the ghetto housewife does not have a car available
to travel to areas where food prices are cheaper. This study made no at-
tempt to compare the prices of the chain supermarkets compared to the in-

dependents.

The question of the ghetto residents being cheated is more difficult

to answer. The study showed that the chain supermarkets do not vary sig-
nificantly in price and that some of the smaller independent stores did
not mark prices or give receipts.

The unavailability of chain stores was noted in the Newark area be-
cause the ghetto has one supermarket for every 9,883 persons while the
suburb has one for every 6,170 persons.

CRITIQUE: A. The survey ran onl.y one week.

B. The survey included only 50 stores.

C. No allowance was made for quantity of food consumed.

The Economic and'Business Bulletin3

In response to charges of price discrimination of the poor and to the

riots in the inner cities of the United States, Temple University conducted
a food price survey during the week of November 13,1967, in Philadelphia,

Pennsylvania. Specifically, the hypotheses tested were: 1) prices rise
when welfare checks are distributed. 2) Prices in supermarkets are higher
in low income areas than in higher income areas. 3) Prices in small neigh-
borhood stores are higher in low income areas than in higher income areas.

2 Newark Price Comparison Study compiled by the Office of Consumer Protec-

tion, Paul Krebs - Executive Director, August 1967
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The study followed the methodology of the BLS study by defining income
areas in terms of the "annual median family income reported in the 1960
Census of Population." The low income census tracts were defined as those
falling in the lowest octile or below $4,182.00. The study was confined

to the core of the North Philadelphia Inner City, covering 16 census
tracts with a population of 125,000. All retail outlets carrying a full
line of grocery items were identified from which 81 "neighborhood",stores
and 3 supermarkets were included in the sample. Retail outlets in the
higher income areas were also identified and 72 "neighborhood" stores and
84 supermarkets were chosen to be representative of the higher income

area.

A list of 20 items was compiled to be representative of the food
budget of low income families. Sizes and brands were specified whenever
possible, and substitutions were made if the specified brand or size was

not available.

The study was conducted during the week of November 13, 1967. Half
the observations were made the first three days of the week and half during
the last three days of the week. Tere were no appreciable changes found
in prices after welfare checks were issued, nor was there a difference be-
tween prices in the inner city supermarkets and the higher income area
supermarkets. However, since the supermarkets in the low income area
represented less than 10% of the total food sales, it was assumed that the
greatest portion of sales was in the "neighborhood" stores. Although
prices were higher in small stores than in supermarkets throughout the city,
the hypothesis of higher prices in the inner city could not be supported
when using comparable retail outlets. The prices were higher in neighbor-
hood stores in higher income areas than those in low income emus. However,
when comparing supermarkets in higher income areas with neighborhood stores
of low income areas prices were considerably higher in the low income area

outlets.

Nolise Report No. 1351, Consumer Problems of the Poor4
ha 1T

The Committee of Government Operations has published a report entitled
"Consumer Problems of the Poor: Supermarket Operations in Low Income Areas

and the Federal Response." This report is a summary of hearings held in
New York, S. Louis, and Washington, D.C., during October and November, 1967.
The committee attempted "to determine only whether there is evidence of any

3
The Economic and Business Bulletin, of Temple University, Vol. 20, Spring,

1968 Do The Inner City Poor Pay More for Food?, Donald F. Dixon, Daniel C.

McLoughlin

4 Consumer Problems of the Poor: Supermarket Operations in Low Income Areas
and the Federal Response; House Import No. 1851, 90th Congress, 2nd Session
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inequity in the system whereby food is sold at retail to consumers living
in low income areas; end whether Federal programs concerned with these
problems are sufficient."

The investigation was aimed at discovering unethical practices of
chain stores which would place an excessive burden on the low income
consumer. The committee found evidence of higher prices and poor quality
in retail outlets in low income areas along with inadequate enforcement
of official company policies of uniformity throughout all outlets of the
individual chains. The committee also discovered certain practices and
conditions which would contribute to the high dollar outlay for food in
the inner city. These included a lack of "competition for the food dol-
lar," human error in pricing, inexperienced personnel employed by low
income area supermarkets, problems of theft and high overhead coats be-
cause of insurance rates.

Representatives of the supermarkets denied the allegations of higher
prices, lower quality, the practices of raising prices after welfare checks
were issued, and the sale of goods above the advertised prices. it seems
that the most often mentioned possibility to explain price differences was
human error, a phenomena which cannot be traced or proven to be a cause
of differences.

The study and reports which formed the basis of the committee's inves-
tigation were confined to only a small number of stores, over a short period
of time, and included only a few of the many items carried by a supermarket.
While the chain stores denied the truth of the allegations of the studies,
the parsons responsible for the reports continuaM supported the validity
and reliability of their survey.

The investigation clearly shows the complexity of the problem of price
and quality differences in retail food outlets. However, absolute proff
of deliberate price discrimination was not found to form the foundation of
action against Any specific chain.

"Do The Poor lay More?"5

This report was the end result of combination consumer habits and
comparative price survey done in the summer of 1965 by Professor Charles
Goodman of the University of Pennsylvania. The studies were instituted
at the request of the Philadelphia Redevelopment Commission to study the
possibility or the advisability of including new supermarkets in redevelop-
ment areas. This investigation into consumer practices and price investi-
gation was decided upon due to charges that the poor pay more for fodd.
The greater part of the report is devoted to consumer habits rether than the
price survey.

5
"Do the Poor Pay More ? ", Journal of Marketing, January, 1968



The consumer habits study was conducted Won with the price survey)
in a specific area of Philadelphia, Pennsylvania. This area is one marked
for removal of private housing and the introduction of pall.: heising.
The study area is not of a poverty level by the fedeLal government stand-
ard, with the median income falling in the $4000.0045000.00 class. The
coasumer habits study dealt with mainly the following questions: a)
consumer habits, b) what kinds of stores do poor shop, why? c) to what
degree do the poor rank° use of credit and home delivery, d) how do prices
in low income area stores compare with stores in higher income areas,
e) how good is the poor consumers' conception of prices in different
stores, f) how do public housing dwellers compare with private home owners
in shopping habits.

Information gathered as to where people of the area shopped allowed
the price surveyor to pick the stores to price (knew where majority of
the residents shopped).

The price survey was run on twelve stores in Philadelphia, all of
which were either in the survey area or were within k mile of the area.
The surveyor (there was only one) priced some 72 items in the stores,
the survey time being "a short period of time." The items were taken
from the Pennsylvania Welfare Departments food list of the eleven nut-
ritional categories the store could fill. The types of stores priced
were chains, lar!e independents, and small independents. The method of
pricing was to f....dow the cheapest brands of products in the specified
size in the markets with no regard to quality and volume of sales of the
product. Where data was not available on a product, i.e., out of stock,
a 'shadow price' was computed. A shadow price is decided upon by the
average of prices of products in other stores in the vicinity (in other
words, the price is /made up'). A market basket of products was made up
to determine closer what the consumer was payinr:for food in the survey
area. The market basket is merely a list of foods commonly found in or
purchased by a consumer.

A short summary of the price survey is as follows:
1. The poor shop at competitive stores rather than local convenience

stores; therefore, they do not pay more for food.
2. Small higher priced convenience stores are used almost entirely

for supplementary purposes and not for regular shopping.
3. Medium sized independents had prices comparable to city wide

chain outlets.
4. Use of marketbaskets to figure food price levels had no effect

or rather no significant effect on price relatives.

CONCLUSION:

This price survey draws conclusions (poor do not pay more, etc.)
which this reporter feels to be lacking in sufficient basis. This state-
silent is based on the following: a) author priced only 12 stores, b)
survey was run in a limited period, c) survey was made in an area that does
not fall into real 'poverty' classification, d) stores priced were all
within the general vicinity of the control area, e) author based allegation
that poor do not pay more on basis that they shop at the larger stores in
the area and not a small high priced store in area this does not com-
pare prices in high income areas, f) survey used shadow price -- which
amount to fabrication of prices -a method; using average prices from other
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stores in the area to come up with a price. If all of the prices had
come from a single chain, it would be acceptable, g) survey did not
account for quality or for volume of sales of particular brands, and_
relied upon the lowest prices product for the size used. This seems
faulty in that it would be more credible if the author had chosen the
product that most survey respondents had indicated or those with most
facings.

An admirable quality to the survey in the eyes of the reporter is the
fact that the consumer :larva, licluded the data on the number of people
who used route deliv-ries fox milk and bread. The addition of this data
is important in that it adds credibility to the entire pricing. Other
surveys have failed to allow for this variable or at least have not
actually figured the percentages and added them into their products.

COMPARAIEVE PRICES OF A MARKET BASKET IN PHOENIX

This study was done in July, 1968, by a marketing class at Arizona State
University. The price survey vas conducted in the metropolitan area of
Phoenix, Arizona, to teat the allegation that the poor pay more for food
than do people of higher inemes. The class also tested the idea that
different types of stores, chains, independents, etc., charge different
types of prices. The pricing was done on two different occasions to try
and find a difference in prices at different times of the month. The
methodology used was rather simple.

The class used a survey area designation divided by a local newspaper
which divided the entire metro area into nineteen statistical divisions.
Each division, like a census tract, Eqd a designated income levet. This
allowed students to make sure that they had a certain number of kinds of
stores in each income area. The medium income of the metro area, $7757.00,
was used as the cut-off line for high, medium, or low income (where the
difference between medium and high was not indicated). The pricing was
done on a market which students figured to take up probably 55% of retail
grocery sales in the area.

The researchers originally picked twelve of the nineteen areas to sur-
vey. They dropped part of the metro area (Scottsdale) due to an excep-
tionally high medium income level. In the end the students were able to
survey ten of the twelve statistical areas. Originally the students were
to have done seventy-two stores, six in each of the twelve areas. Evid-
ently the students only priced sixty (not clear as to hoasny were actually
priced). The selection criteria for stores and areas was that each of
the areas should contain at least two chiin'store outlets (in each area) to
check to see if the independents were higher priced than the chains, and
at least one small independent atre in each area. A market basket with
eiLhteen items was employed in :_ize pricing.



The market basket used in pricing was as follms:

flour milk orange juice
corn flakes cheese peas
bread butter margarine
pork chops bananas sugar
frying chicken potatoes chocolate bar
tuna fish fruit cocktail coffee

Along with the price, standard 'eight, volume leader explanations,
actual weights, price, and multiple unit were collected and investigated.
!'rt price data was collected on two days, July 5 and 12, 1968. Both of
thesu dates were on weekends. In all 2376 useable prices were collected.
Concluions to the pricing:

The write up of this survey is rather difficult to understand in
places, however, the important conclusions of the surveyors are that the
poor do not pay more for food in Phoenix than do people of higher income
in that city. The findings of the market basket research indtcated that
the poor pay leas in most cases and more in one case (by statistical area)
than do those of higher income. Secondly, the survey found that indep-
endents are a bit higher priced than the chains in the metro area.

CRITIQUE: A. The survey was not tun long enough.
B. Pricing was done on a weekend-both times.
C. It did not elaborate on whether chain stores used universal

pricing.
D. It did not specify any quality on the survey.
E. They did not use standard brands for chain stores.

CONCLUSION FROM OTHER STUDIES

A. Pricing usually done for only one week and frequently during the,
early part of the week even though most shopping takes place on
Thursday, Friday, and Saturday.

D. Pricing has usually been conducted in but a few stoles so it is
difficult to generalize.

C. Usually no allowance iirmade for differing amoua of commodities
consumed.

In general, the results of the studies in other cities are inconclusive.
Critics say that prices do differ while food retail executives defend their
prices. The critics were frequently unable to defend their methods since
they usdd untrained persons, working in a new area only once. On the other
hand, those survey conducted by professionals were frequently handled in
away that critics could say altered the retailer management. No compre-
hensive and scientifically based survey had been conducted in Portland in
recent years.
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Allegations of pricing discrimination have been circulating in
Portland for some time, but until now nothing has been done to substan-
tiate or disprove these rumors.

METHOD USED

In February, 1969, the Oregon Consumer League asked the aid of a
group of University of Oregon students to initiate and conduct a full
scale investigation of the food pricing practices in Portland. Specifi-
cally the allegations to be investigated were:

1) food prices are higher in low income areas than they are in
high and middle income areas;

2) the chain stores are not consistent in pricing in relation to
different locations of the city;

3) prices rise on the days of the month that welfare checks are
issued.

This survey was co-ordinated and directed by two University of
Oregon students who devoted their full timeto this survey from April 1,
through June 15. Three more students participated in the survey part
time. Some seventy Oregon Consumer League members were involved directly
with the purvey as subtititutes. Pricing assistance was also provided
by Lake 'siege and David Douglas High School students, Portland Community
College and Portland State University students. (See Appendix A for names
of workers.)

The project encompassed the surveying of 135 stores every Thursday
for five consecutive weeks. The list of grocery firms was obtained from
the Portland Metropolitan area phone book. The list of grocery stores
were chosen from the population of 470 retail grocery stores. Because
of the allegations, the sample was heavily weighted with stores from the
five established chains Safeway, Kienows, Albertsons, Tradewell and Fred
Meyer, totaling 64 stores. There were 71 other stores including indep-
endents and small chains. (See Appendix B for store locations.)

The entire sample of stores was
egories; small, medium, or large, by
a rough indication of sales volume.
categorised as small, 3-4 as medium,

separated into one of three sire cat-
the number of cash registers which is.
Stores with 1-2 cash resisters were
and 5 and over as large.

Another breakdown was done, only this time to the metropolitan area
itself. With the 4.. of the 1960 census tract information the city was
divided into thirds by income levels. High $13,604 to $6,827; Middle,
$6,826 to $5,926; Low $5,925 to $3022.

In each of the stores 37 items were priced. The items were chosen to
represent a broad category of foods that the average family buy. The spec-
ifications of size and quality followed closely those used by the Bureau
of Labor Statistics in their Consumer Price Index.*

* Mr. Milton Kennan of San Francisco office of BLS was most helpful in
the development of standardA.
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The items priced are listed below. The specifications are given in
Appendix C.

bananas pork chops milk orange PliC0 peas
oranges bacon 2% milk TV dinner peaches
carrots frying chicken evap. milk flour tuna fish
lettuce bologna eggs sugar grape jelly
potatoes hot dogs margerine cheerios ketchup
tomatoes round stew** hamburger rice baby food
canned tom. coffee bread kidney beans soup
blitz beer

Each of the 37 items were weighed by average quantity consumed per
week per household in Western United States in 1965 to determine the
average price paid for each commodity in each store. (See Appendix D for
more complete descAption of the market basket.)

sToRr LOCATIONS

As can be seen from table 1 there are slightly fewer chain stores
in the low income areas. With the exception of Albertsons the chains
are fairly well represented in low income arde2. Out of a total of 17
stores in the Metropolitan area. Albertsons has but one store located
in a low income area. Ttadewell on the other hand, has 50% of their
stores in low income areas.

TABLE ONE

Percent of chain stores by location within given income areas
low middle high total

Safeway 32E 42% 26% 31

Kienows 33% 25% 42% 12

Albertsons 6% 53% AWE 17

Trudewell 50% 50% 0% . 10

Fred Meyer 26.5% 26.5% 47% 15

Overall chain 28% 40% 32%
store location

110 24 34 27 85

Table 2 shows where the stores that were in the sample are located.
Thc numbers parenthisized in the "other store" category. are those for
whf.c", price data was gathered for at least four of the five weeks.



TABLE TWO

Stores in sample by type and by income ef area

Low Middle High Total
small other 22(12) 18(17) 12(11) 53

medium other 3(2) 2(2). 2(2) 6

large other 2(2) 4(4) 2(2) 8

Safeway 8 10 6 24

Kienows 2 4 3 9

Albertson° 1 5 6 12

Tradewell 4 4 0 8

Fred Meyer 3 4 4 11

Total in sample 45 51 35 131

Total respondents 34 50 34

% of stores by 29%
income level

42% 29%

While pricing was completed for all chain stores, it was completed
only for 12 of the 22 small stores in low income areas. Our interviewers
were asked to leave in 17 of the stores, and three stores were too small
(carried less than 50% of the products to be priced). It is possilass that
prices in small atoms:An low income areas where pricing was refused were
higher than those in the sample that were completed,

Out of seven stores that refused to priced, four were (or 57%) were
located in Albina. Albino is a tow income area with approximately 10%
of Portland's population. Such behavior by store owners is suggestive
that prices are even higher in low income areas.

FINDINGS

Allegations Chain stores are not consistent in their pricing policies within
individual stores of the same chain.

There is some difference in prices with respect to some of the indi-
vidual stores within each chain tut they are not large and there is no
pattern by income level. In calculating the market basket these differ-
ences tended to cancel themselves out. For instance, one Albertsons maybe
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a few cents higher on one item but also be a few cents lower on another.

Reading down the column of Table 3 gives the average price for each
week, the sum, mean, and deviation. The store categories vary little from
week to week.

As shown, the high price each week for the market basket varies be-
tween Independent, Safeway, Kienows and Albertsons. The difference be-
tween the lowest and highest priced basket forany week averaged 8.2%
in the six categories tested. Neither highest or lowest prices were within
one group. Most of the chains have their special sales at different
times of the month. The effect is the store with its special sales at
diffLifent times of the month stands out as t"e lowest priced store for
that particular week. The shortcomings of a one or two week survey would
be that the results would indicate that a certain chain had the lowest
overall prices while in actuality that may be the only time within a month
that the prices are lover than comparative competition. The problem facing
the consumer is which chain has the lowest prices during any given week.
Determined by mean price for all five weeks, Independents have the highest
average priced basket followed by Kienows ($20.54), Safeway ($20.22),
Tradewell ($20.16), Atbertsons ($19.96) and Fred Meyers (19.51). Again
note however, that Fred Meyer is not the lowest priced chain every week.

The average range between low price and high price on the market basket
in each category from week to week is $1.32 with Fred Meyer having the low
variation of $.40 and Albertsons the high of '$2.16.

Allegation: Prices rise on the days of the month that welfare checks are
issued.

Reading across the columns of Table 3 gives the total average price of
the market basket in each of the categories for each week, the mean and the
deviation. Week three has the highest mean price followed by week five,
four, one and two. As welfare checks were issued the second and fourth week,
it can be seen that on the whole prices do not rise on these days. In fact,
the store prices were slightly lower on welfare check weeks. The range
between the highest and lowest prices market basket for each week average
8.27. with the highest deviation in week four of $2.07.-- the difference be-
tween Kienows ($21.23) and Albertsons ($19.16). There is no consistent
pattern of high store and low store. In week three the highest difference
exists between Albertsons ($21.33) and Fred Meyer ($19.74).

Allegation: Prices are higher in low income areas.

The greatest price difference exists between the large and smell
"other store" category.

The small stores in the "other store" category were approximately
$2,50 higher than the large stores. The medium sized "other stores" fell
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about in the middle as did the chains. According to Table 2 the small
"other stores" are almost twice as prevalent in low income areas as com-
pared to high income areas. It would appear therefore, that average
market prices are higher in low income areas because there are more small
stores in the low income areas.

As can be seen by Table 4, with the exception of week one the average
price for the market basket falls in the low income areas. There is no
indication that prices rise in the low income areas on welfare check days.
The differences between the price in low income and high income areas
are highest ($.90 in week 2 and $.71 in week 4) on welfare days is but a
result of lower prices in the high income areas on those days rather than
higher prices in low income areas. The mean price for each area shows low
income with a high of $20.90 and high income with a low of $20.38 -- a
difference of $.52. The deviation is highest in the high income area
indicating prices fluctuate more in high income areas.

TABLE FOUR

Week

Weekly average price by income of tree

High Medium Low

1. $20 40
....._

$20.90 $20.79

2 20.25 20.39 21.15

3 20.92 21.14 21.42

4 19.79 20.20 20.50

5 20.54 20.55 20.75

PRICE RANGE OF PRODUCTS

The discussion up to7ifil time has been in relation to average
market basket prices. Though the variations between mean price have
not been that great, there are large differences between individual
products.

According to Table 5, there are very wide variations in the prices
of individual products. For the most part the highest prices are)in the
smallest stores.

TABLE FIVE

Price ranges of selected products by week
Product

Week 1 2 3 4 5

Tomatoes per #
High 59 55 59 79 69

Average 32.2 38.7 45.2 51.5 50.1
Low 14 19 25 35 10
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Milk per ? gal
High 69 69 69 69 69

Average 60.8 61.5 61.6 62.3 62.5
Low 43 50 45 45 53

Hamburger per #
High 79 75 79 75 75
Average 56.5 53.2 55.4 56.2 56.6

Low 39 39 43 43 43

Frying Chicken per #
High 79 79 79 87 64

Average 51.1 53.1 51.6 50.4 50.3
Low 29 25 34 25 35

Beans - dried -2i bag

High 109 114 109 114 114
Averages 89.2 86.4 98,7 87.7 89.8
Low 45 29 45 45 45

White bread per loaf
High 39 40 39 39 39
Average 34.3 34.5 35.4 34.8 35.1

Low 24 22 24 23 23

Within any given week there nay nlso be price variations among stores
within any given corporate or cooperative group of stores. The five
chain stores seemingly have different management policies regarding price
differences between storea. On the basis of these price surveys it appears
that Safeway, Kienows, and Fred Meyer have a policy of consistent prices
for any given week. Albertsons And Tradewell seem to give considerable
latitude to store managers to vary prices. Table 6 gives price variations
on the last week of the survey, which is indicative of price differences.

TABLE SIX

Low and high prices for each item by chain stores

Bananas
Safeway Kienows Albertsons Tradewell Fred Meyer

High 20 19 19 19 15

Low 11 19 10 19 13

Oranges
High 20 20 20 20 17

Low 10 17 10 20 15

Carrots
High 20 20 20 18 25

Low 13 15 10 15 18
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Lettuce
High 35 25 36 35 29
Low 25 23 17 25 29

Potatoes
High 99 89 109 89 98
Low 98 89 49 89 79

Tomatoes
High 59 49 59 59 49
Low 59 49 49 49 49

Milk
High 66 63 63 62 64
Low 60 53 53 62 62

2%Milk
High 53 53 54. 52 52
Low 48 52 52 51 51

Evaporated Milk
high 18 18 20 20 20
Low 18 17 18 14 15

Eggs
High 53 53 47 49 57
Low 37 49 36 37 38

Margarine
High 31 21 20 35 33
Low 29 20 20 18 21

Hamburger
High 59 49 59 58 58
Low 49 49 53 49 49

Pork chops
High 129 129 129 .129 125
Low 119 119 69 59 89

Bacon
High 89 91 79 89 ,-9°' 85
Low 59 89 :55 65 67

Hot dogs
High 69 79 .1A

/1 75 79
Low 69 75 59 69 49

BOogna
High 59 52 69 55 65
Low 43 40 59 44 '59
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Frying Chicken
High 59 58 55 38 55

Low 35 39 27 38 45

Round steak
High 159 149 129 11.() 139

Low 88 119 169 82 109

Orange juice
High 35 29 26 25 27

Low 25 25 25 24 25

TN. dinner
High 65 65 65 65 49

Low 43 65 47 59 49

Flour
High 69 69 69 69 66

Low 63 64 59 59 63

Sugar
High 63 63 63 63 62

Low 61 63 60 .60 60

Cheerios
High 59 59 59 59 57

Low 53 51 51 59 57

Rice
High 45 49 57 49 49

Low 45 45 48 48 45

Dried Beans
High 90 98 99 106 99

Low 90 95 89 106 99

Peas
High 23 29 29 29 25

Low 20 29 29 29 20

Peaches
High 38 37 39 35 42

Low 34 351 32 35 25

Tuna fish
Rich 35 39 35 35 35

Low 30 35 33 34 35

Grape jelly
High 47 45 45 45 45

Low 45 45 44 45 39
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Ketchup
High 33 29 29 29 27

Low 29 19 19 29 27

Baby food
High 12 12 12 14 12

Low 11 11 10 11 10

Chicken soup
High 20 20 20 18 18

Low 18 18 18 18 18

Coffee
High 74 75 75 74 75
Low 65 74 70 70 70

Bread
High 35 39 39 39 33

.Low 24 39 39 32 29

Canned tomatoes
High 29 35 '25 29 29
Low 23 35 25 29 20

Baked beans
High 43. 43 43 43 43
Low 43 43 43 43 43

Blitz beer 112 112. 112 112 112
High 112. 112 112 112 112
Lcw 112 112 112 111 .112

The United States Department of Agriculture has made two nation wide
studies of food consumption in the last 15 years. The average money value
of all food consumed per household increases from $30 in 1955 to $35 in the
1965 survey. This slight increase is quite different from that reflected
in our survey in Portland. The average cost of this same market basket in
1965 on the west coast was $16 41. Yet our average market basket price was
$20.16, or a 16.6% increase based on 1969 prices. That large difference
in market basket cost can be explained by:

1. Rapid inflation since 1965 and/or
2. Higher than normal prices in Portland.

Further research will have to be conducted to determine the exact cause.

There was a slight change in the proportion of the food dollar that
went into different categories of food shown by the following table.
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Food categories Ch of Food Dollar
1955 1965

Meat, poultry,fish,eggs 36 36

Vegetables, fruit 19 19

Milk, cream, cheese 15 13

Grain products 10 12

Beverages 8 10

Other 12 . 10

Total 100 100

The table above indicated that the biggest proportion of money
in 1965 was spent on fresh products. From the household's view, lower
prices are most significant for those products for which a large per-
cent of the food dollar is spent. Therefore, lower prices on meat, milk
or fresh fruit or vegetables will haven much greater impact upon lowering
food costs than will lower prices on dry groceries. Only 12% of the bud-
get is spent on dry or canned goods, yet that is where much of the pro-
motion is concentrated.
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CONCLUSION

While food price di:xrimination by large stores is not a prob-
lem in the Portland area, it is becoming more and more difficult to
make intelligent consumer decisions. There is an over-increasing
and varying number of products, packages, and prices which make it
difficult to obtain the best buy. Legislation governing these factors
is certainly a dream into the future. So the only real way to combat
these problems ib by programs of consumer education; the transfor-
mation of an average shopper i9to an informed shopper.

Through the survey findings it has been shown that the food prices
were higher in low income areas, but not due to discriminatory practices.
These higher prices are attributed to the fact that there is just a
greater number of small independent stores in these areas. Since these
small stares, on the average, have higher price, thus arrives the gen-
erally higher prices for the area. This is a molt important concept. In
these low income areas the people many times do not have any form of
transportation available to them. Weir shopping limit, therefore, is
the distance in which they can carry their groceries by hand. This is
directly contrasted to the middle and high income areas where the 'Thoppers
drive miles in an attempt to find the best bargains. Those are facts
which must be dealt with if the low income people are going to be given
fairness in food pricing.

What is needed is for researchers to build their research from the
ground level instead of from already existing plateaus. It must be real-
ized that the low income people have different variables affecting them
than the middle and upper class people. These research projects are mostly
operating from a middle class base and thus overlooking many of the prob-
lems of the poor. This survey was equally as guilty. This was realized,
however, as the survey progressed. -One instance occurred as we were pricing
a pound of margarine in a small independent store in a low income area.
It was found out that the store very seldom sells margarine by the pound,
but sells it by the cube instead. These new variables pose new and quite
different problems of food pricing among the poor. The answers to these
problems are equally as difficult to find. A start, however, is a realiza-
tion of these problems.
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APPENDIX A

NAMES OF PRICING VOLUNTEF73

Mrs. Alterman
4625 S. W. Downsview Court

Mrs. Breathouwer
9855 S. W. Vista Place

Mrs. Bolf
7300 N. Mobile

Mr. Robert Boryer
10020 N. Tioga

MissA. E. Brim
6666 S. E. Yamhill

Mrs. Glassen
227 S. E. Franklin
Beaverton

Mrs. Rdbert Cozad
6021 S. W. Brugger Street

Mrs. Mary Cairns
1119 N. E. 107th Place

Mrs. Marilyn Cresap
7424 S. E. 19th

Mary Carleson
3041 N. E. 36th

Thelma Carlson
5915 N. Moore Avenue

Mrs. Dever
601 Nt E. South Shore Road

Mrs. George Eicher
60 N. W. 87th Avenue

Mrs. Martha Fariss
7131 S. W. 10th

Mrs. Dorothy Graham
13130 S. E. Nixon
Milwaukie

Mrs. Kenneth Getgen
16709 S. E.Mill Street

Mrs. Hildah Highbe
352 S. E. Second Street
Beaverton

Mrs. Ann Jenson
3520 N. E. Hancock

Mr. George Jeffcott
6328 S. W. Brugger Street

Mrs. Dorothy Jones
1130 S. E. 73rd

Mrs. Barbara Koch
6836 N. E. 22nd

Mrs. Kenyan
3405 N. E. Clackamas

Mrs. Margaret Kinnari
2515 N. E. Clackamas

Mr. Bill Luch
9212 N. Reno

Mrs. Delat Mrs. David filler
3915 S. E. Concord Road 6335 N. W. Skyline
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APPENDIX A (continued)

Mrs. Dickenson
8015. S. E. 31st

Mrs. Jack English
1415 N. E. 52nd

Mrs. Enderud
1627 N. E. Siskiyou

Mrs. MacPherson
943 S. Watson
Beaverton

Mrs. Martin
2816 N. E. Ridgewood Drive

Mrs. Bessie Norville
2118 N. E. 15th

Mrs. Ruth Odiorne
3761 N. E.IMilton

Mrs. O'Rourke
3211 N.E. 38th

Miss Susan Oliver
2025 N. Saratoga Street

Mrs. Chris Peale
6405 S. E. Scott Drive

Mrs. Price
1726 N. E. Hancock

Mrs. Frank Post
7067 S. E. Pine

Mrs. Shirley Piel
4201 N. E. 130th Place

Mrs. Pat Himilton
3900 S. W. Baird Street

Mrs Littleton
133 N. E. Graham

Mrs. Batiste
2319 N. E. Morgan
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Mrs. Murray
201 S. E. 88th

Mrs. Peggy Mensing
3222 N. E. Schyuler

Mrs. McCabe
4011 S. E. Nehalem

Mrs. E. U. Sims
608 S. E. 62nd

Mrs. Judson Smith
3583 N. E. Morris

Mrs. Thoen
13124 N. W. Sue

Mrs. Tujo
3536 S. E. Madison

Mrs. Winkle
3617 S. W. 38th

Mrs. Robert Rullman
14145 N. W. Evergreen

Mrs. Hintz
25.350 N. W. Oelrich Road
Hillsboro

Mrs. Nelson
11736 N. E. Brazee

Mrs. Thompson
5242 S. E. 111th Street

Mrs. Dee Johnson
423 S. E. (9th

Mrs. Mary Ann. Anderson
944 N. E. 107th Place

Mrs. David Turtledove
6700 S. E. Stark



APPENDIX A (continued)

PORTLAND STATE AND COMMUNITY STUDENTS

Mr. Fred Owings
9705 S. W. 49th

Mr. Mark O'Donnell
3922 S. W. Marigold

Miss Kathy Boltz
2715 S. E. 58th

Mr. Louis Baxter
2824 N. W. Thurmon

Mr. Ron McHale
4836 S. E. Franklin

Mr. Joe Nunn
6545 N E. Grand Avenue

DAVID DOUGLAS AND CARE OEUEGO HIGH SCHOOL STUDENTS
UNDER THE SPONS)RSHIP OF:

Mrs. Virginia Mullen
Home Economics
Lake 0:wego High School
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APPENDIX B

Construction of the Market Basket

Many people making surveys of food prices in other cities have
concluded that prices were higher after adding each of the items
purchased. However, we all know that familios do not consume the
same quantity of each commodity. You have noticed, for instance, that
we checked prices on k gallon of milk, 1. pound steak, and 2 pounds of
rice. Those are not the quantities that families buy each week. We
found that the average family consumes about A- gallons of milk,
2.58 pounds of steak and 0.36 pounds of rice pex week. It was in
this way that our weighted average of prices were determined.

A most credible recent source of household food consumption data
was published last year. The publication was Household rood Consump-
tion Surve 196' -66 Report No. 5 Food Consumption
the West sulmjau, AgricultUral Research

of Households in
Service, United States

weights we used were taken
of various categories of

Western United States.

1965 Average weekly household
cost consumption

$.20 1.34 #/week

Department of Agriculture, USGPO 1968. The
from the "All households" columns of quantity
food consumed weekly by households in the

Items in corresponding class
our sample of products in USDA report

Bananas-1# Bananas

Oranges-1# Total fresh citrus fruits.38 2.93 "

Carrots-10 Total fresh deep yellow
vegetables

.10 0.76 "

Lettuce -l# Total all other fresh
green vegetables

.53 2.G0 "

Potatoes-1# Total fresh potatoes .41 3.84 "

Fresh tomatoes-1# Fresh tomatoes .30 1.01 "

Fresh milk (1.69) 7.01 qts

Baby food Total processed baby food .06 0.15 #/week

Chicken soup Total condensed soup .23 0.93 "

Coffee (ground)-1#Total coffee .64 0.70 "

White bread-1#612-oz.Tota1 bread 1.03 4.14 "

Canned tomatoes Canned tomatoes .10 0.48 "

#2k can

Canned baked beans Canned baked beans .08 0.45 "

28 oz. can

6 Pack of beer Total beer and ale .51 1.83 "
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2% milk skim milk .23. 1.04 qts

Evaporated milk .11 .61

13 Fl. oz can

Eggs eggs .80 1.82

Marg;n2ine-1# Total table fats .49 1.19 #/week

Ground beef-1# Total all ground beef .57 1.25

7,,,rk chops-1# Total fresh pork .89 If1.38

Bacon-1# Total cured and smoked
pork

.99 1.47

Hot dogs-1# Frankfurters .29 .5L

Bologna-8 oz pkg. Total other luncheon meat .51 11.72

Frying chicken-1# Total all chicken .92 2.38

Round steak Total all steak 2.23 2.58

Frozen orange
juice concentrate

Total frozen orange juice .19 11.38

6 oz. can

T.V. dinner Total frozen vegetables .26 .74 "

Swanson

Flour-5# Total flour .13 If1.22

Sugar-5# Total sugar .22 1.85

Cheerios-15 oz. pkg. Total cold breakfast cereal .42 .82

Rice-2# Total rice .11 It.35

Dried kidney beans Total dried vegetables .07 .29

-2#

Canned peas-3 oz can Canned green peas .08 .34

Canned cling peaches Canned peaches .11 .49
# 21- can

Tuna fish-62 oz. can Total all canned fish .24 ii.33

Grape jelly Total jelly .20 11.42

1 #4 oz. jar

Ketchup-14 oz. bottle Total tomato based
condiments

.09 .33 "
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Every index is arbitrary. The calculations here which ere based
on all households in Western UnitndStates provide a reasonnble market
basket. A household with small children would use more mild and baby
food. A household of singles in their twenties would likely use mo:e
meat and beer. But a weighted index does provide a better comparison
than adding units of disparate products.
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ITEM

Bananas
Oranges
Carrots
Lettuce
Potatoes
Tomatoes
Milk

WEIGUT

Attachment #2

PRODUCT SPECIFICATIONS

SPECIFICATIONS

1 lb.
n

1"
I. It

10 lbs.
1 lb.

A/ gallon

2% milk i gallon
Evaporated milk 13 oz.

1 doz.
1 lb.

Eggs
Margarine
Hamburger
Pork chops 1 "

Bacon 1 i!

Hot dogs 16 oz.

Hologna

tt

8 "

Frying chicken 1 lb.

Round steak 1 "

Orange juice 6 oz.

T.V, dinner package
Flour 5 lbs.

Sugar 5 "

Cheerios 15 oz.

Rice 2 lbs.

Kidney beans 2 "

Peas # r3 can
Peachas #2i' can

Tuna fish 6h oz. can
Grape jelly 1 lb. 4 oz.

Ketchup 14 oz.

Baby food 4.2 - 5 oz.

Soup reg. can

Coffee 1 lb can
Bread 1 lb. 6h oz.

Canned tomatoes #2h can
Baked beans 28 oz.

Blitz beer 6 pack

yenow variety, exclude topped and brown
navels
topped, packaged
head lettuce
whole, white #1
fresh
homogenized, 3,8% (or lowest butterfat

over 3.25%)

canned
grde. AA large
vaget.-:b7e, colored, st-,1rd cc,rton-i
eNclud:. ground round and ground chuck
centev cut, loin

pc14,-.1ged, a::clud':! thick sliced

packnvd, combinatin of all meat
pack--od,
if whole is not available, price cut up,
but specify

bone in, fresh
frozen
chicken, standard package
all purpose
granulated

long grain, bag
dried, red
canned
cling, halves, canned
chunk style

vegetables with meat
chicken with noodles or rice
ground, canned
white, standard size loaf, exclude balloon
whole or solid packed maximum 42% liquid
canned
12 oz, non-returnable bottles
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AUTOMOBILE REPAIR IN THE MODEL CITIES AREA
. s

Ronald FE.:(1:10.r
Mart in De Jon g
June 11 1971

-77-



MECHANICAL REPAIR STUDY FOR M.ONI. CITIES AREA

What degree of credibility exists in consumer critics charges
that over one-half of the 25 billion dollars spent nvaually in this
country for automobile repairs buy unneeded and /or mythical parts
and labor? It was the validity of these charges that we hoped to
question in an ineastigative study of auto mecheaical repairs con-
ducted in the Model. Cities area of Portland during Nay and June of
1971.

The Portland area was chosen for the study for two reasons: (1)

the Model Cities Consumer Protection Program under the direction
of J. Alton Page and auspice: of the Oregon Consumer League agr ad
to sponsor our research and (2) the Portland area contains approxi-
mately 50% of Oregon's populeaion, and therefore, theoretically
Portland would have 50% of the repair work concentrated within a
relatively small area.

The study hoped to determine just what kind of service can be
expected from automotive repair shops and garages in regard to both))
competence and honesty, Suspicions were aroused by similar, but less
comprehensive studies in other parts of the nation; these suspicions
have now been confirmed.

METHODOLOGY

1. Originally we planned to conduct a check on the repair capabilities
of all garages in the Model Cities area. (For a definition of Model
Cities areas see map). This census was to be obtained from the yellow
pages of the telephone book. After the study was underway it became
obvious that a census was both impractical and impossibla for two reasons:
(a) not all of the garages in the Model Cities areaare listed in the
yellow pages and our time allowanae was accented accordingly, and (b)
not all garages listed in the yellow pages were able to service our test
vehicles.

2. With one car we first went to four randomly chosen shops to determine
if our methodology worked as we expected. It did. (See appendix)

3. Two separate cars, a 1968 Chevrolet Impala and a 1963 Buick Electra
225, were selected as test vehicles.

4. Automotive mechanical experts from the Stop and Go Diangostic Center
(3039 S.E, 82nd Avenue, Portland, Oregon) Bien tuned each car before the
study began, and by means of a written statement (see appendix) pronounced
the vehicle in perfect running order, separately listiaa the condition of
all important parts.
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5. The Stop and Go Diagnootic Ccater then ascertained specific mal-
functions in t..ach car; a closed spark plug and a ruptured diaphvam in
the vacuum advance of the Chn-7rolct Impala, and a closed plug and bad
valve in the Buick Electra. A compression a''at by the diagnostic center
revealed low comprecsion in one valve. They recommended that the valve
be reground if it was to be repaired. The intent tins not to have the
valve repaired, merely to sec if it would be found.

6. All parts that might possibly have pertained to the symptoms created
were marked with a diamond tip pen, so as to be easily identified by the
auto mechanics at the Stop and Go Diagnostic Center.

7. The malfunctioning car was then taken into the individual garages iai
these instructions being given: (A) "Something is wrong with my engine.
Would you please find out rhat it is and fix it for me? (B) Please
do only the work that is absolutely necessary. (C) If the bill for the
repair work is to be more than $40, please contact me before doing any
further work." We were forced to establish a $40 dolling because of our
budgetary restrictions.

8. In each case, a written statement was made by the diagnostic center
concerning the condition of individual parts and the car as a whole before
being taken to each individual garage. Each time a car was taken into
a garage a witness accompanied the driver. Both cars ware token to the
same garages with a time lag consideration, in ar nttempt to determine
whether a general practice existed in each individucl garage.

9. When the repair work was completed at each garage, the bill was paid.
All funds for such expenditures were provided from and by the Consumer
Protection Program research fund. If any porta had been replaced the old
ones were asked for, and the car was.thea taken back to the diagnostic
center for analysis.

10. A written, signed analysis and evaluation of the repa.ir work done
and/or not done was then made at the diagnostic center. All written
statements, analysis and data were recorded and filed accordingly.

RESULTS AT INDIVIDUAL GARAGES

The line that might be drawn between honesty and dishonesty, competence
and incompetence is often a very thin line indeed. It is not the purpose
of this paper to draw that line in the shops which were included in our
survey. Rather, we leave it to the reader and theconsumer to decide what
he considers incompetence and/or dishonesty.

Several factors must be considered before the reader reaches any con-
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clue ions: (I) No garage did a "perfect" job on both cars. (2) No
garagein any instance claimed to replace parts which they had not.
(3) At some of the garages when we ask for the old parts, they were
unable to give them back. It seemed very convenient that the garbage
man had just left. (4) The vacuum advance was polished on the chevro-
let. All the important parts on the Chevrolet were new except the
vacuum advance which was quite dirty. We felt that the garages might
be replacing the vacuum advance simply because it was the only dirty
part, not because something was wrong with it. The vacuum advance was
replaced three times and all were before it was polished. This seems
to say something about the degree of competence in some shops.

The diagnostic center's anticipated cost for complete repair of the
chevrolet was $10-15. Repair of the Buick should have been approximately
$10, We were advised that it would cost about MO dollars to regrind
the valve in the Buick.

1. Stearns Automotive Supplz._ 2603 N. 7th

CHEVROLET IMPALA -- checked the compression, adjusted points, and
adjusted carberator. $8.00. Did not find bad plug, did not find
bad vacuum advance.

BUICK ELECTRA-- adjusted points, carberator, and timing,checked com-
pression, cleaned plugs. $16.25. Replaced bad plug, did not find
bad valve.

2. Phil Treat Shell Station 1231. N.E. Broadwa

CHEVROLET IMPALA--set points and timing, replaced vacuum advance, set one
plug, and set carberator. $10.85. Reset bad plug replaced vaccum advance.

BUICK ELECTRA-- clean and set plugs, points, and timing, adjusted carber-
ator, tightened alternator belt, replaced motor mount. $21.75. Reset
bad plug, did not find bad valve, did not put air cleaner back on.

3. Vians Auto Suppler 2700 A N.E. Alberta

CHEVROLET IMPALA-- reset gap in one plug.$3. Fixed bad plug, did not
find vacuum advance.

BUICK ELECTRA checked compression, wires, and plugs $5.00 Reset bad
valve, found bad valve.
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4. Lloyd Center Auto Service 1332 N.E. Broallay

CHEVROLET IMPALA -- checked compression, replaced all spark plugs, set
dwell and timing, and adjusted carberator. $23.70. Replaced bad plug,
did not find vacuum advance.

BUICK ELECTRA -- ran compression check, installed all new plugs, checked
dwell and timing, adjusted carberator, and replaced air filter. $25.02.
Replaced bad plug, found bad valve, charged for cleaning battery cables

-which was not done.

5. Harvey's Auto Service 2016 N E. Alberta

CHEVROLET IMPALA -- checked ignition and distributor dwell, set timing,
replaced vacuum advance, replaced P/C valve, replaced 8 plugs. $38.65.
Replaced bad plug and found and replaced vacuum advance.

BUICK ELECTRA cleaned and gapped plugs, replaced points and condenser,
and set dwell and timing. $20.60. Reset plug, end found bad valve.

6. Dakum Arco Service Center. 945 N.E Dekum

CHEVROLET IMPALAreplaced 8 spark plugs, replaced all spark plug wires.
$30.38. Replaced bad plug - did not find bad vacuum advance.

BUICK ELECTRA-- ran compression test, set timing and dwell, set carberator,
replaced 8 spark plugs, replaced rotor, replaced distributor cap, and re-
placed all spark plug wires. $40.30. Replaced bad plug. Found bad valve.

7. Kirby Ford 2005 N.E. Union

In both cases, the drivers of the.Chevrolet and the Buick were told that
the garage only worked on Fords.

8. Salzman Motors 3969 N.E. Union

In both cases, the drivers of the Chevrolet and the Buick were told the
garage worked only on volkswagons.

9. nerve Time Service Station

No longer in operation
Just a vacant block top lot with broken glass

10. Chris Purvis Service Shop16291..E, 2nd

4100 N.E. Union

In both cases, the drivers of the two test vehicles were told that the
garage was too busy and that it would be at least a week before they
could get to it.
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11. Schnell Auto and Supply 1506 N.E. Lombard

In both cases, the drivers of the test vehicien were told that the
garage was too busy to do the work, and that they didn't know when
they could do it for sure.

12. Hagen Auto Service 2203 N.E. Union

In both cases, the drivers of the two tesp vehicles were told that
the garage was too busy, and-to-call back in a couple of days.

13. Motor Car Ltd. 2700 A N E.1.11.12=9

CHEVROLET IMPALA-- the car was taken into the shop for evaluation
and left. Two hours later we received a cal/ from the shop informing
us that we had a bad valve and that it would cost approximately
$110 to repair. We removed the car from the shop and no actual work
was performed and no charge was received from the shop.

BUICK ELECTRA -- the repair was done without the driver ever leaving.
The mechanic was very suspicious. He regapped the bad plug and said
that will be $2. No official bill was given.

For comparison, see table and appendix.

CONCLUSIONS:

1. The stability of the garages in the Model Cities Area appears to be
rather vulnerable as two of the garages obtained from the latest Yellow
Pages listing were already out of business. Lack of equipment and di-
lapidated buildings in some cases reflected this concensus. Several
vacant garages that were not on the list were also observed. Further;
more, there are many garages in the Model Cities area that are not listed
in the Yellow Pages. Some of these may be "moonlighters" who do not
have business licenses.

2. Large dealerships which maintain garages and repair shops have a tend-
ency to want only to repair and service the make of cars that they sell.

3. Supply does not meet demadd in the Model Cities Area. For example,
of the 13 garages that we visited, repair service was available only six
times for both cars. See individual reports for further explanation.

4. Some of the garages do not have or use the proper mechanical equipment
for the most accurate diagnosis, theuKere they often tend to make question-
able mental judgments.

5. The degree,of diagnosis and repair in the automotive industry of the
Model Cities area does not attain or maintain the degree of quality that
it should. For example, no ^-irage correctly diagnosed and repaired the
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problems of both cars without doing unnececsary work or failing to find
and repair all the problems.

6. Despite the fact that 35% of the Model Cities residents are black,
the automotive repair industries continue to b predominantly white.
For example., only one black employer or employee was observed.

7. A correlation my exist between the fact that we received many new
unnecessary parts and the fact that new parts very often provide the
highest margin for profit. (Spark plugs were replaced six out of thirteen
times in three weeks.)

8. Repair costs are directly related to the mechanic's judgment. Al-
though exactly the same malfunction existed in each instance, the repair
prices on the Chevrolet ranged from $3.00 to $38.65. The Buick prices
ranged from $2.00 to $40.30. These prices must be viewed in relations
to the type of work done.

ALTERNATIVES AND RECOMENDATIONS:

These alternatives and recommendations by no means propose to solve
all the problems of mechanical repair. They are, rather, offered as
possible means which might be used singularly or in combination, to help
correct and guide an industry which is in dewcrate need of supervision
and regulation.

A. LICENSING OF AUTO MECHANICS
adapted from Congressional hearings

A key factor in any vehicle repair and maintenance program is the
supp y of properly trained and experienced mechanics. At the present
time most mechanics receive their knowledge and skills from on-the-job
trailning. Consequently the pay rate scale is far below that of comparable
trades such as plumbers or electricians. The situation is further com-
pli4ted by the fact that there is only one mechanic for every 130 vehicles,
and if the trend continues, this will rise to one for every 154 vehicles
by 1915. The effects are obvious...higher prices, longer waits for repairs,
and more pressure for hasty jobs.

Considering the problems resulting from these statistics, it becomes
obvious that programs must be initiated which will increase the supply of
skilled mechanics. Without programs which produce properly trained mech-
anics, any effort to upgrade the quality of mechanical repairs will be
seriously limited. As in any other field, quality is directly proportional
to competence.

The licensing of mechanics would have a twofold purpose: (1) it would
serve as a means of protecting the public against unsatisfactory repair
work, and (2) would act as a meals to improve both the skill and stature
of the mechanic. If licensing is to be successful, it must provide protec-
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tion for the mechanic as well as the customor. Past ill-fated bills
in city and state legislatures seem to have been aimed at protecting
the consumer and are without any provisions to raise the stature of
the craft itself. A licensing program must attract new applicants to
the craft to be successful. Otherwise, the need for mechanics will con-
tinue to outgrow the supply, with quality and competence suffering con-
currently.

Any legislation designed to license mechanics should not be for
the sole short range purpose of protecting the consumer, but also should
include provisions for raising the image, standing, and pay scale of the
mechanic without being a protective device for mechanics, which would
raise their salaries out of line. Possibilities for reaching this ob-
jective which should be considered include: progressive levels of lic-
ensing through standardized training programs (and who would sponsor
such programs??); training incentives offered by rcpnir shops; higher
pay rates for those with demonstrated and certified superior skills, and
added emphasis on auto mechanics4d vocational aspects of school. If

people are encouraged to become competent, qualified auto mechanics, then
the long range effect will be an improvement in the,quality of vehicle
repairs.

B. CERTIFICATION OF REPAIRS

Certification of repair work - a written guarantee of service
rendered is another possibility that might be used to raise the quality
of repair work. An honest, qualified, competent mechanic should have no
fear of giving a written guarantee of his work. Certification, however,
implies complete responsibility, which is not always the case. Certifi-
cation in any practical sense would have to be established so as to be
directly proportional to a written diagnosis. Only with the exact proper
diagnosis can certification claim to cure symptoms. Certification, then,
would only be a legal acknowledgement of work performed, and would not
have any inference on other engine parts that might affect the final
engine performance. This is in effect what a repair bill does; however,
when a consumer does not know what is wrong with the engine, this should
not be the purpose of the bill. In such cases the bill should be a certifi-
cation of complete engine repair and performance.

C. MECHANICAL DIAGNOSIS

Since the results of our study indicated that the judgment of the
mechanic may often be incorrect, a system could be established wherein
only certified competent mechanics might do the diagnosis of cars. How-

ever, in practice this would be difficult to establish, because much of
the. judgment is often made during the actula repair. Still, the existing
s- stem can be improved.
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One alternative we see as being feasible would be to give car owners
the opportunity to go to a diagnostic center where they know they will

th," last judgment possible. This diagnosis should not be done in
any garage where an ar,,nomic interest might possibly be involved. Thus,
we would advocate tie establishment of modern electronically equipped
diagnostic centers which do not do repnir work.

The question that immediately arisee is: Who nhould run and/or
on these diagnostic centers? The Federal or State Government could
be the answer. We do not see this as a real possibility in America
as it exists today, however. It most likely would be viewed as an attack
on the free enterprise system. The second alternative would be to have
privately owned diagnostic centers that would not be allowed to do any
repair work or to refer it to other garages. The third alternative
would be to have diagnostic centers which -would be associated with the
automotive associations in general.

The difficulty, herein, is convincing garage owners that at present
their work is not sufficient nor in many cases is it satisfying the cus
tomer. HOpefully our study may be a step in that direction. Garage
owners must be made aware that these alternatives represent profitability
from social responsibility. Only if garage owners realiae such diag-
nostic centers do not diminish profits, then only can they be accepted
and built:.

The services that diagnostic centers should perform are: (1) diagnose
what is wrong; (2) give a written certification of the repair after it is
finished, and (3) to verify if all parts replaced were necessary. We would
recommend a consumer policy of always asking for the old parts, which in
turn could be checked by the diagnostic center. In our case we could have
returned all of the spark plugs that were replaced. The results of our
study indicate repair costs sometimes reach such a point of excess, that
the price of diagnosis could realistically be covered by the repair cost.
Example, in our case a $40 repair bill that should have been from $10-15
would also cover a diagnosis test. Diagnostic test prices ran from $9.95
to $12.95.

1), REQUIRED MECHANICAL EQUIPMNT

In this alternative, the main point is judgment of the ideal is to
limit as much as possible the mental judgment that the mechanic must make.
We voilld like to see each garage equipped with mandatory standard electronic
equipment which would be used on each car. Enforcement policies would have
to be adopted to make sure that the equipment was used. Otherwise, the
customer would have to watch the work being done. Such a requirement could
be used to keep small garages from competing with the larger ones. Since
a car is a mechanical device, it can be analyzed by mechanical equipment.
Expert knowledge and research could answer the question of what equipment
standards should be set and how much is feasible. An educational program
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Would have to be set up to qualify the mechanics who would operate the
equipment. The schooling should he quite extensive as even when equip-
ment was employed to test our vehicles it was sometimes read incorrectly.

In eaah of our alternatives, we have mentioned acme form of regulation.
In many cs':es the work of a mechanic cart be just Is important as that of
a doctor...ba./. judgment or diagnosis can result in death. Therefore, we
feel that regulation or supervision is just as important in the mechanical
field as the 17.z!:ical field. Time is of the essence!
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AUTOMOTIVE REPAIR RESEARCH PROPOSAL

With automotive repair work comprising the number one consumer
complaint in the state of Oregon, there arises considerable question
as to the credibility of certain mechanics and/or garages. The pur-
pose of this research, therefore, is to measure in some degree the
credibility of selected garages and practices in Oregon.

The methodology for such determination shall be as follows:
(1) Two separate and individual cars will be used as test vehicles

at each garage tested.
(2) An expert analyst will tune each car before the research starts

and by means of a written statement will pronounce the vehicle
in perfect running order, separately listing the condition of
all important parts.

(3) A malfunction will be made by the expert and all parts that might
possibly pertain to the symptoms created will be marked so as to
be easily identified by the aforementioned expert analyst.

(4) A written statement will be made concerning the condition of the
motor parts before being taken to each individual garage.

(5) The malfunctioning car will then be taken into the individual
..,garage with these instructions being given:

A. Something is wrong with my engine. Would you please
find c-it what it is and fix it for me.

B. Please do only the work that is absolutely necessary.
C. If the bill for the repair work is to exceed $40

please contact me personally before doing the work.
(6) When the repair work is completed, the bill will be paid, if any

parts have been replaced the old ones will be'asked for, and the
car will, then be taken to the analysis expert.

(7) A written, signed analysis and evaluation of the work done and/or
not done will be made by the analysis expert.

When all selected garages have been surveyed and tested, i tab-

ulation of the data will be made and appropriate conclusions w.7.11 be
drawn.
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19G8 IALA

Sz:mplef,:

Pep:lied of

(1) (et notor to run
Riv.ht laer
TOTAL $ 5.09

(2) LaLor
Condenser
Points
Coil
Dist. cap
Rotor
TOTAL

01.95
1.30
3.70

11.00
4.95
3.75

(3) Cheek out enne
Rep:lace vacum advance
Set timing and points

Labor $18.00
Total

parts 2.80
Tax 1.75
TOTAL

(4) Scope servec, replace plugs,
tighten plug teriainals, set
timing, adjust seco;:dary air $16.90
valve, tighten belt, service
battery 2.c.bles, road test.
Parts 10.80
TOTAL TO
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DATE

VEHICLE PREPARATTON FOR AUTOMOTIVE REPAIR. RESEARCH

VEHICLE: MAKE MODEL YEAR MAEAGE LICENSE

WORK DONE:
GENERAL TUNEUP---

MOTOR CONDITION (electrical) : Part Condition

spark plugs
high tension wires
distributor cap
distributor rotor
points
condenser
coil
vacuum advance
carburetor

WI, hareby, certify that the above mentione::, car is in excellect running
otdcr, that all parts listed above have been marked so as to be easily
identifiable, that all parts conditions are as stated, and that all work
so stated has been done.

NIGNED
STOP AND GO DIAGNOSTIC CENTER
:;039 S.E. 82nd Ave.
Portland, Oregon Phone 777-4131
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DATE

A1V,LYS3 s Or R"jv,i r.-:(r";

VEHICLE: 210DU 1,1ILMGE, LICCi;SE

GARAGE 1/JI2;' DEP,%11:T:01rK

WORK DON':: PRICE

TOTAL PRICE

ANLLYZATION OF WORK DONE:

COMMENTS :



We, herchy, certify that ell analyz,7tion and all cc,Inint:, vere

mnde in full sincercty, uith full cpplic;7Lio of all our ichniu-,1

skill and

STONED

STOP AND CO DIACI7OSIO CEI;TER
3039 5,1, 82nd Ave,
Portland, Oregon
Phone: 777-4131
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CRITIQUE Or METHODOLOGY TOR-.USE.-.IN.POSSIBLE-rUPTHER STUDY
ow svlast.....,, er.

As a general Overview we feel that the methodology for this

study worked very w6.11. However there were some definite

. shortcomings which we feel should be corrected if further

study is to be done in this area or simiaiar fields:

l.. Random sample lists must be carefully compiled so as

to not include business's that are out of operation.

2. When garages are to busy to do the works further

attempts should be made to have this work done at a later

date at that specific garage. This will make a much more

representative sample.

3. All old parts should be collected by the researchers

when they are replaced, "The garbage man just left" syndrome

used by some garages needs to be eliminated.

4. A larger number of test vehicles could be used to

cover more garages and/or to make, more visits to each garage.

5. A greater diversity of drivers in the test vehicles

could be employed to determine if repair costs for different

types of groups differ. For Example-- white/black man/women

middle age/teen ager
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i!.PPE= J

Final 1969

lia 26, 1969

1:En T0: students in IT 607, ricid Sprin3)

MON: John a. !ash

S=CTt . To compl the work

14 I an to confirm our previ.ous (:QIIV( OiIJ 1fl d to put my

beliefs into early enolPh so t.:e can mal:o bure ve haw a co7,7.1on

under.,;tandinP, ti5O I am intorestod that all tz,sks be accomplisbed by
June 13 so I can subrAt cra,3c.:s i'v' e 1eo.v1nr, fur c5.co,

2. Ny understandin;; is that each sWent will:
a. Prepare an:,..1.yzis 617 .,;roup's

vities as, out17:no:1 below 5.n multiple coplei3.

b. PrePare a statet cor.:.n:-.Anr.., on prvs a:1d

cons re3ardin3
c.. The th? attitude tests the woe% of nty 26

or Junc--2.
d. Subject to furtber disousson.and your az;ree-

ment, take an essay final on urban ceozraphy
which pill be sraded by Dr. Ev Smitb.

3. With respect to. the -Final paper (pullinc together a definitive
statementron the tan 2 a, above),.1-6xpect the final statement to
consider tbo areas below:

Consumer Frauds

1. Comparative food prices in Portland. A major paper for ad
hoc police cor.mittoc and the Oreaon Consumer Lea3ue, Hoepfully we'll
be able to make an oral presentation(s) on your findin3s, includinp.
review of other studies, (There is a Press Conference on Juno 1?, 19G9),

2, Sales tactics of Kirby vac:cum cleaners.

3. And if you've time and inclInation, a short position paper on
Centenary "..11,1bur.

PLCT-Nlelman

1. Written analysis of the survey toCether with such maps and
appendices as sue.sested by Dick and Georce Shelton plus appendices
of questiolmalre.

2, From Pan a written analysis of 1,..7)11 procrams and why nuckman
procram is whore it is. Plus a plan of action of where it should co.



1. Fea..6.bility :5'i:ti1y of tlre retreadinnt dr..ft o..7 loan

propoJJa2 if proleet is fea5ible,

2, reail)ility study of low coot- 1ousin3 an analyAs
°El a,) thf" )f:a?.17.et. for low witIlin a 200 mile raclioG;

b.) tbe zro,,...of mobilo hmes pices and coW, location an-1
of trailer prirkf.,; manufacti.r6r ,,. costs Cl)_ onnr;tr,f1r.t5On of 2z. heosc

of about 1,000 feet built byt 15 ho;.1.:?.!:- "2% conventi,inal

stie% nothods: 3, nanover =thoe.., 4, ner.:tor nethodi d,) coli-,2arative

co.9ts 071 of &:ovc 1 ith furnituI-o, 2 wi. furniture;

e,) .sf.:;estions for :-..1tA..na .

3, An action plan for hme .buildin.

Ooth PACT and 1,..1bin:1 G-roup$ should 'bot taekc,round inforion from
Nationai ComvAssion on Urban Pro.::1,, (Don3las Cor,voittec))

4. I will be tho exeoutives.of the or3anizttions with whin
you are to ;'\r e uea;:ritten -evaluation of eatl.)of y;-,ur -con-

.tributions,
......

wart to sr.4o cap. r.:17 of 'interim rq;noitsthat-...-haven lyce-
tiered, I undcsrstand that- ap 3 are du onday, June D1 .Alsr.):

by Thursd,Ity,.YUPJ? 12, 3 to rieturn..surplut3 office suppliP
and library matsrIals, pa1laIets, tnd books to tile -Univawsity
of 'Orecon. I'd 1. f to '\ z,part.,y rst. ry house. on -Fri.day,. :June 23,

theentire blass,
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Its ON SA Wit

Find something yon can 410 itt Pi4r11.111,1.

Get a written invitation Isom ramie orgasii
ration there. Go there for a net nit .114.1 fist in
die ate.% when: you work. Get fifteen hours

The 11111,:ll'Ation, of that prospect faced
twenty-five University students last t e r ni.
They had heard about a Istisincst professor
namcd Johs liVids and about a similar course
he utreted last yen and signed up for a
SEARCH sponsored 'slit 40: 'seminar for
three hours in ssinter,tetno.

The students and Wish have found the im-
plications rich and varied. Majors in business.
political science. psychology, recreation . ,

they arc fir's:limn, graduates and' in between.
Flom a Combination (nor nets:sr:ark. a blend)
of individuals with various backgtounds and
value system. seven of these students are
spending this tents in ...Wand working on
three different projects with three different
organizations and living together in rise city's
southeast side. Nine others are spending from
one to live week portions of the term there.

The Portland class is radically different in
both its "subject twitter" and in its "presenta-
tion." The class is an CN pericncc, both personal
and educational. It is one of the University's
first moseincnts in the trend to take a more
active role in dealing with the urban crisis,

The class presently runs for two terms.
first, winter, is a preparatory term carrying
three hours of pass no-pass credit. Beyond
Wish's stipulations requiring a written invita-
tion and /icing in the area. the class is totally
unstructured. This places the onus of respow;
sibility with the students not only for them-
selves as individuals, but also for the class as
a whole. This state of affairs at first proved
difficult for the students to accept. Simply
defining "structure" its a Ionic-work of real-
ity was one of the first lessons to be learned.

The preparations term involved several
readings on the nature of loan. the Black Main
in America and the nature of poverty. These
were discussed in stroll groups and commit-
tees were formed to collect background in-
formaion about Portland and its prohlenis.
Front the inception of the class tapes were
made cf all discussions and later in the term
photography began for a film doOtonentary
of the class activities.

A twalor portion of the piepamtion term
was involved in building knowledge in the -
areas of housing. consumer problems of
the pord., and Black business. The primary
concern, of course, Was negotiation for the
vital insiitatinn. This involved weekly, and
sometimes more freqiient, trips to Portland for
discussions with prospective organizations.

Bruce Grantham. Miloanne I Icenthorn and
I were invited Iry PACT, Inc.. an Office of
Ecottnrilic Oppnrtunity delegate agency serv-
ing Mar neighborhoods in the southeast part
of the city.. We concentrated their attention
upon the fungranis essildished in the National
!liaising Act of VOA in order in work with
the neighbor! 1 orgsnizazions in the field
of housing. A crash program began at the
outset of spring term to apply for a Neighbor-
hood Des.clopsiscin Ping:rain (NDP), a new

3
t' 1

1lI Li' k,I f

!':.' \ i'.-" .--'"'..; .... k '. f,

1

I lousing and Urban Development prograsn
to provide consiminity-wide development
with active resident participation in the plan-
ning. As a result, we found ourselves assist-
ing die' residents of the Buckman neighbor-
hood in getting their ideas down on paper
and helping plan, conduct, and prepare for
computer analysis a survey to gather informa-
tion for the NDP.

The Albina Corp.. a Black owned and oper-
ated manufacturing concern, inched Dick
Cooley and Rich Bertelluti, two other Uni-
versity students, to conduct some long-range
planning, feasibility studies and market and
cost analyses. Thew activities have led them
into a study of low-cost housing looking at
the home building and mobile !sonic industries
and new methods of construction. flettolluti,
an accounting major. k working on budget
analyses and cuntrols for efficient operations.

Through the Militia Corp.. the students
met another Black husinestanan, John Cole,
who runs a struggling wood salvage business.
They arc presently helping Cole prepare
loan proposal for tire capital needed to operate
on a profit making basis.

Vickie Abel and Hob Hyatt were invited
by the Oregon Consumer League to conduct

II

I (sc

ords are then collected and coded for com-
puter analysis. According ,to ii-iyatt, "As for
as 14110W, this is the largest food price survey
ever conducted in the United States."

The seven have found a unique experience
in the class. Educationally., with the shift of
responsibility. questions of relevance face the
students. Learning about learning is a large
part of the class.

One highly significant aspect of this learn-
ing maim./ is that it fits learning into a con-
test, into a very real reality. Coming from
this experience, the student has the oppor-
tunity to return to the University and build
upon it.

The value of the personal experience coin-
pares only with the difficulty of communicat-
ing it. Living together expands the close re-
lationship above and beyond the work rela-
tionship. Depending is perhaps the crux. Each
student must learn upon whom he can depend.
for what and for how much.

With the change of the student role conic
changes for the "teacher." Thew changes have
not been without tension or conflict and they
don't just happen. In this situation 'Wish finds
himself relating, in a very personal way with
each of the students.

ears clisewto-ores
a food price surrey in markets in the Port-
land area. The IWO coordinate the efforts of
SO volunteer surveyors, pricing lists of 37 tic-
keted items The rcc-

rr-7
,.... c...- i...,. r --..... _ I. 4.

1,..,,,,,_,

Regardless of good intentions. such interac-
tion is impossible in many classroom situations
particularly for the student who doesn't make .
a conscious effort to reach his tcachet.
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each head. College' Students Say
Portland Survey Meaningful Success
(Continue;.' from 1) shov.z. he has hit a fairly

many students cam,-- tip 1'"PPY 1"cdini*
from the Eugene caripus, Whe ire .stays for a day
there were 11 or ?..1 for or sp, 11w piotesor has tae
dinner. Since the table only Prwlkge et slinging his

sleeping bag down on the
living rani ilaor. On a re-
cent 141.1 he v_;..s secondary
target in a water balloon
fight.

"It felt a bit cool," he re-
ported.

seats four, dining has been
'al fresco.'

/..1-iloartne is credited with
"fantastic sauerbraten" and
Dick brags he cooks the
best mashed potatoes in the
world.

"I cook potatoes for one
hour in case anyone is
interested."
Privacy Observed

Sleeping quarters are the
responsibility of their occu-
pants and privacy is olgierv-
ed. Bruce, Ron and the pup-
pies have the basement,
Rich and Dick have an
apartment in the back, Bob
has a first floor room and
the second floor is reserved
for 'Vickie and Miloanne.

Any question about the
"conventionality" of the ar-
rangement is trezted
calmly. Eon returns to the
"responsibility" basis.

"We've taken the respon-
. sibility for the class all the

way through what we
studied, how we were
graded. We had to fled the
house, set up the house
rules, determine how we did
the study. Through the peer
evaluation committee we
had to communicate to the
students who failed and
tell them why they didn't
pass,"

Bob added. "It has been
so important to us that
we're not going to take a
chance on messing it up for

I
Dick raised a laugh with, 7-1:1
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karate:

someone eke.

Children Visit
Dr. and Mrs. Wish have

three children. Each of the
youngsters has merle a trip
to Portland with the teacher
and knows the seven
"adult" members of his
larger family.

Rich explains, "You get to
know your professor. You
Ain't call him Doctor you
call him John. It's on a
much more personal basis.

Dick amplified, "Some
professors couldn't take it.
We argue out our differ-
ences its sort of tough on
him."

Dr. Wish admitted, "I
would be other than honest
if I presented a completely
happy picture and said
we've solved all the
problems. It's an experi-
mental program and we're
feeling our way along."

Even as he tries to tem-
per his enthusiasm it breaks
through. .

"I know student attitudes
are. changed by this situa-
tion. There is more real
learning taking place. I can
see a day in a future gene-
ration where much study
will be geared like this
with a series of "beachhead

colleges" around the coun-
try.

"I'm convinced this Is one
partial answer to student re-
volt and rebellion. Here they
are not isolated in a box.
The study has meaning."

The 35-year-old marketing
professor is also pleased
that the School of Business
is doing the pioneering in a
field some might think more
typically liberal arts.

A motion picture of the
project, to be titled "Semi-
nar in Soul" has been film-
ed for the U.S. Office of
Education by Bruce Bittle,
graduate student in sociolo-
gy. Howard Hoyt and Tom
Kerr were cameramen and
Sally Smith wrote the script.

Dick Cooley composed the
two songs which will
provide guitar background
for the movie:

Assertive, yet oddly plain-
tive, the theme song beings:
"Co m e walking down
through the city streets of
Portland . . .".

Luau Danc;"--Sat
"Hawaiian Luau" fs

theme of the 350 Dance Club
party planned for Saturday,
June 1, at 7:30 p.m. at the
Thunderbird Motel.

Ken Golden's Orchestra
will provide dance musk; at
the event being arranged by
Dr. and Mrs. Robert G.
McKillop, chairmen, Mr.
and Mrs. James Bergmann,
Mr. and Mrs. Dan A. Verha-*
gen, Mr. and Mrs. Phil L.
Gettmann and Dr. and Mrs.
Ted H. Lehman.

f A c
Dr. is, who comes to

Portland each week to con- r. .MID YEAR INVNT(
fer with class members. has
been accused of "both inter-
fering and not giving enough
direction." He feels this jt.
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